PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

8.0 dB Loop
Measurement | Al CLECs SWBT 14
51-01 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12 1
Nov-93 0 n/a 1082 n/a
Dec-99 0 n/a 1056 wal | 107
Jan-00 3 933 1058 012 8 —_—
Feb-00 4 850 968 <ol N el S SwaT
Mar-00 8 588 994 087! g | T ANCLECs
Apr-00 14 614 1085 131
May-00 16 581 1093 147 4
Jun-00 18 569 1116 128
Jul-00 14 7.36 1179 122 27
Aug-00 20 650 1126 160 o
Sep-00 16 881 1145 -0.81 > ®» o o 2@ o o o o o o o
0ct-00 15 1313 1177 037 O - A S - - A
2 &8 8 &2 5 & & 3 5 2 & o
[T12mo toral [ 126 767 ] 1093 | =
5.0 dB Loop
Measurement All CLECs SWBT 400
I 61 -02 l # Missed Average Average Z-Value 350 4
Due Dates Delay Days Delay Days
Nov-99 0 nia 2604 nial | 3004 ;
Dec-9% 0 n/a 1336 n/a
Jan-00 0 n/a 21.46 nfa 250 N . .
Feb-00 ol nla 1445 nal | 500 . . ot SWet |
Mar-00 24 3.00 1303 -4.99 . N : {—#—AICLECs |
Apr-00 0 nia 928 va | 1501 . L :
May-00 0 n/a 857 mal | Loq ] . . R ¢
Jun-00 0 nfa 24 16 nia T
Jul-00 0 nia 13 46 nia 50 1
Aug-00 0 nfa 1240 n/a 0o — A — o4
Sep-00 1 27 45 9.84 510 2 2 3 3 8 3 3 8 3 38 8 8
Oct-00 o] n/a 36.75 n/a T 6 e A = L A £ X & & =
£ 8322222322859
[2mo Total] [ 3s | 1069 | 16.80 |
BRI Loop
Measurement Al CLECSs SWBT 25
I 61-03 | # Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 20l R
Nov-99 18 572 1124 122
Dec-99 45 856 845 008 L
Jan-00 74 1215 1134 043 }
Feb-00 106 975 931 032 oo SweT
Mar-00 91 876 13.29 213 {—#*—AICLECs
Apr-00 54 757 1163 -1.81
May-00 47 591 14 46 318
Jun-00 80 461 1534 492
Jui-00 141 706 17 41 -4 58
Aug-00! 157 961 2176 6.15) | 0
Sep-00 182 1567 2149 -2.66 2 2 3 88 38 3 8 8 8 8 8
Qct-00 207 15.55 18.85 -154 3 %‘,’ 5 f.’, u z 3 5 < g, % 5
= < R o
[ 12 Mo, Total] | 1202 1070 | £ 0 o = <« @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN BRI Port
l Measurement All CLECs SWBT 250
61-04 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 200 -
Nov-99 0 nfa 11.24 n/a
Dec-99 0 n/a 8.45 wa .
Jan-00 0 n/a 1134 n/a 150 + B
Feb-00 0 nia 9.31 n/a B S SWBT
Mar-00 0 n‘a 13.29 T e Al CLECs
Apr-00 0 n/a 11.63 n/a Lt - T T
May-00 0 n/a 14 .46 n/a
Jun-00 0 n/a 15.34 na 5.0 1
Jul-00 o] n/a 17.41 nfa
Aug-00 0 n/a 2176 nfa 00 — o o o o o
Sep-00 0 n/a 21.49 n/a 2 2 23 3 8 8 8 8 8 é 3 g
Qct-00 0 na 18.85 n/a é g % _$ 5 5% “? 5 2 g, g_ g
l 12 Mo To(all I O] n/a] 2 e 7w = = - <@
DS1 Loop
Measurement | Al CLECs SWBT 450
61-05 # Missed Average Average Z-Value 400 4
Due Dates Delay Days Delay Days
Nov-99 4 5.25 38.25 -168] | 350
Dec-99 7 757 24.00 -353( | 3001
Jan-00 4 575 27 60 157 . . o
Feb-00 9 10.00 7.14 1) | 220 . ' P A SWBT—T
Mar-00 5 4.40 8.58 -0.83 20.0 1 ’ | —4——All CLECs |
Apr-00 9 5.89 12.50 -1.01
May-00 12 7.08 13.85 -1.36
Jun-00 18 6.1 9.79 -1.18
Jul-00 27 859 10.33 -0.73
Aug-00 25 7.20 21.40 -2.62
Sep-00 33 14 45 2331 -t 2 2 3 3 83 8 8 8 8 8 8 §
Oct-00 26 14.15 18.65 -0.77 P s & 3 § E(\L‘ E 2 > & g
[ 12M0 Total] [ 179 | 9.58 | 16.81 ] z o 5 u = 3 E]
DS1 Dedicated Transport
I Measurement Alt CLECs SWBT 450
61 - 06 # Missed Average Average Z-Vaiue 400 +
Due Dates Delay Days Delay Days :
Nov-99 0 nia 38.25 nia| | 350 1
Dec-99 0 nia 24.00 val | 300}
Jan-00 o] n/a 2760 n/a oL
Feb-00 1 6.00 7.14 o2 B0 -~ SWBT
Mar-00 1 3.00 8.58 057| | 200 ¢ 5 ’ ——AIlCLECs
Apr-00 0 na 1250 val | 45 N
May-00 0 na 13.85 n/a M IR ,
Jun-00 ] n/a 979 n/a 10.0 4 N : -t
Jul-00 0 n/a 1033 n/a 50 o
Aug-00 0 n/a 21.40 n/a 00 N ‘/\\‘ PR
Sep-00 0 n/a 23.31 nfa 2 ;é s 3 é é é é é ? ot
Oct-00 0 n/a 18.65 n‘a > o ¢ &4 & 5 > & I & 4 3
S &2 8 @ 2 2 & 3 3 2 2 6
[12 Mo Total] [ 2] 450 16.81 ] = ° - = <
ISDN - PRI
{ Measurementl All CLECs SWBT 14
61-07 # Missed Average Average Z-Value M
Due Dates Delay Days Delay Days 12 ¢+ .
Nov-99 0 nfa nfa na A
Dec-99 o] n/a nfa n/a 10 ,'l . A
Jan-00 0 nia n/a vaf | g i Lo e
Feb-00 0 n/a n/a n/a ol N [#ne-- SWBT
Mar-00 0 nfa n/a nal | g s ; V| [—*—ANCLECs
Apr-00 0 n/a 1.48 n/a . ; . B
May-00 0 n/a 6.00 wa| | 4 N )
Jun-00 0 nia n/a n/a . R B :
Jul-00 0 nia 10.96 nia 2 R \ .: .
Aug-00 0 n/a n/a n/a 0 e ’ . b )
Sep-00 0 nia 13.00 n/a T+
Oct-00 0 n/a nia n/a % 85, 8é § Sé § 8-> 8:r %5 86; 81.1 Eé
[_12Mo. Total] | 0 naf 14.32 23383222 3% 2439
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DSL - No Line Sharing !
Measurement All CLECs
' 6108 I # Missed Average 180
Due Dates Delay Days 16.0 +
Nov-99 14 16.07 f 140
Dec-99 33 7.45 |
Jan-00 60 1022 120 1
Feb-00 108 8.31 004 . » e
Mar-00 59 8.24 sol ... e 2otz AICLECs
Apr-00 22 423
May-00 43 4.58 801
Jun-00 99 3.95 40 1 T
Jui-00 149 7.8 20 |
Aug-00 169 7.91 00
Sep-00 163 9.60 "2 2 9 2 2 2 2 @ © © 2o
Oct-00 197 10.80 T 2 2 2 3§ £ 292 2 9 9 =
g2 2 § @ g 2 & 3 3 3 @ &
[ 12 Mo_Tetal] [ 1116 | 8.36 | = e = « @
DSL - Line Sharing
Measurement I AllCLECs SWBT/ASI 14.0
61-09 # Missed Average Average Z-Value 1
Due Dates Delay Days Delay Days 120 1 ’
Nov-99
Dec-99 100 |
Jan-00 S —
Feb-00 0 / o SWBT |
Mar-00 601 [T AICLECs |
Apr-00
May-00 40 1
Jun-00
Jul-00 201
Aug-00 00
Sep-00 1 7.00 10.03 -0.20 2 @ 2 2 9 9 9 o © 9 9 @
0ct-00 2 9.00 12.91 0.28 T 9 L2 T L EZETOEOZ
$ 8 5 ¢& 22§33 32 86
[ 12Mo. Total] [ 3] 8.33 12.25 | | =
Analog Trunk Port
I Measurementl All CLECs SWBT 40.0
61- 10 # Missed Average Average Z-Value 150 }
Due Dates Delay Days Detay Days .
Nov-99 0 nfa 26.04 n‘a 300 4 ;
Dec-99 0 nia 13.36 nfa ;
Jan-00 0 nfa 2146 naf | 250 T. ———
Feb-00 0 nfa 14.45 val | 200 oo : oo swaet |
Mar-00 0 n/a 13.03 n/a AN : |[——#—AlICLECs
Apr-00 0 nia 9.28 nial | 150+ . N L ;
May-00 ) nia 8.67 mal | 100 ) el
Jun-00 0 n/a 24.16 n/a T
Jul-00 0 n/a 13.46 n/a 50 ¢t
Aug-00 0 n‘a 1240 nfa} - 00 L e
Sep-00 0 i 984 Mt e 2 2 2 3 338 8 8 8 8
Oct-00 o n/a 3675 n/a 3 g 5 g s 5 : S 2 g, % 5
[ 12 M0 Total} [ 0] ral 16.80 2 68 e = =20 < e °
Subtending Digitat Direct Combination Trunks
Measurement | All CLECs SWBT 40.0
61- 11 # Missed Average Average Z-Value 350 ]
Due Dates Delay Days Delay Days .
Nov-99 0 na 26.04 nial | 300
Dec-99 ] nia 13.36 n/a .
Jan-00 0 na 2146 al | 507 . )
Feb-00 0 na 14.45 nal | o0l - . : ooooSweT
Mar-00 0 nia 13.03 n/a B A K |——AIl CLECs
Apr-00 0 n/a 928 wal | 1501 . : T
May-00 0 nfa 8.67 val | 400 R . BT
Jun-00 0 n/a 24.16 n/a ' .- !
Jul-00 0 n/a 13.46 wal { 50}
Aug-00 0 nia 12.40 n/a 00
Sep-00 0 nfa : >——¢ —¢—0—0—0—0o—
Ocpt-DO 0 n/a 3: 32 :::: % % ,8:_ 8 8. 8. 8 8 8. 8 8. 8.
o D & © & 5 F 5 3 S
[ 12 Mo. Total] [ 0 n/a 16.80 | 2 o0 > uw =2 < 5 5 2 g ¢ ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

D83 Dedicated Transport
Measurememl All CLECs SWBT i 45
61-12 # Missed Average Average Z-Value ‘ 40
Due Dates Delay Days Delay Days ! q
Nov-89 0 n/a n‘a nfal - 351
Dec-99 0 nia n/a n/a 30 +
Jan-00 4] nva na n/a I S
Feb-00 0 nla n/a niaj | C SWBT
Mar-00 0 n/a na nial | 20 4 T AICLECs
Apr-00 0 n/a n/a n/a : 154
May-00 o] n/a n/a n/a |
Jun-00 0 nia n/a naf | 107
Jul-00 0 n/a n/a n/a 5
Aug-00 0 n/a n/a n/a 0 N L .
Sep-00 0 nia n/a n/a 2 ?g' é é é é 8' é é é S
Oct-00 1 39.00 n/a n/a é a',, E g z z :%‘ S < S’ % 5
= = < = - [e]
[ 12 Mo Total] [ 1] 39.00 | nja 2 ° - = < @
Dark Fiber |
Measurement All CLECs SWBT 100.0
61-13 # Missed Average Average Z-Value 80.0 -
Due Dates Delay Days Delay Days g0 | ’
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a n/a n/a 700 1
Jan-00 1 36.00 n/a n/a 60.0 +
Feb-00 1 5.00 n/a n/a 50.0 R SWBT \
Mar-G0 4 12.00 n/a n/a 400 | | —&— All CLECs |
Apr-00 [¢] n/a n/a n/a T
May-00 0 nia n/a n/a 300 1
Jun-00 0 n/a n/a n/a 20.0 {
Jul-00 0 nfa n/a n/a 10.0 1
Aug-00 1 36.00 n/a n/a 00 e o4 X
Sep-00 0 n/a n/a nla '8 2 2 8 88 8 2 8 8 8 8
Oct-00 22 86.00 n/a n/a 2 9 £ & %5 5 > =z 3 © & 3
$&s2z2 22333788
[ 12Mo Total] | 29 | 69.55 n/a)
Analog Line Port
Measurement All CLECs SWBT 40.0
61- 14 # Missed Average Average Z-Value 350 4
Due Dates Delay Days Delay Days i I |
Nov-99 0 n/a 26.04 nal | 300 +
Dec-99 o n/a 13.36 n/a
Jan-00 0 na 21.46 nal | 2301 : — _
Feb-00 0 nfa 14.45 el | 200 : AR swer |
Mar.00 0 na 1303 na . ; {——#——All CLECs |
Apr-00 0 n/a 928 nfal | 1501 - . .
May-00 0 n/a 8.67 n/a 1004 h R e
Jun-00 0 n/a 24.16 nla Tt
Jul-00 0 n/a 13.46 n/a 50 1
Aug-00 o] n/a 12.40 n/a 0o U
Sep-00 0 n/a 9.84 nia > o © o o o © o o o o o
Oct-00 0 n/a 36.75 nia 29 2T 2§ 8L ¢ 2 % % 3
P2 2 3@ 2 2§33 2 988
[ 2mo Total] [ 0] wal 16.80 | | = - +

271 - No. 61d




PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Average Delay Days for SWBT Missed Due Dates
8.0 dB Loop - Field Work
‘ Measurememt All CLECs SWBT 12
62 -01 # Missed Avg. No. Avg. No Z-Value H
Due Dates of Days of Days :
Nov-99 1 3.00 6.57 028} i
Dec-98 4 600 720 015
Jan-00 [ 8.83 8.27 0.05 T Tswar
Feb-00 24 9.92 6.92 1.24 o— All CLECs
Mar-00 36 372 6.69 148 T
Apr-00 64 711 665 041
May-00 84 7.20 6.51 066
Jun-00 32 9.03 7.36 088
Jul-00 34 9.18 8.17 051
Aug-00 49 8.90 8.25 041 0
Sep-00 47 8.94 8.84 006 2 2 8 8 8 8 8 8§ 8 8 8 8
Qct-00 27 7.48 891 -051] | 2 ¢ &£ 2 5 5 2 ¢ 3 & & 3B
i -4 [a} - w = < s S - Z » ©
[ 12 Mo. Total] 408 | 8.30]
8.0 dB Loop - No Field Work
l Measurement All CLECs SWBT 30
62 - 02 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
Nov-99 28 4.07 7.32 097
Dec-99 26 358 9.50 -1.00
Jan-00 10 5.10 11.84 R ] I Y A Y 2 T s, SWBT
Feb-00 26 10.23 6.06 1.95 {— e— Al CLECS |
Mar-00 33 7.91 5.84 1.04 e —
Apr-00 17 22.59 616 590
May-00 16 18.00 7.12 292
Jun-00 20 14.65 6.83 299
Jul-00 14 13.71 6.67 247
Aug-00 11 26.18 761 453 0
Sep-00 0 n/a 7.42 n/a ggggggggggég
Oct-00 23 12.43 742 1.66 2 9 £ 2 & 5‘ E 2 s & 5’,
[ 12 Mo Total] 224 11.23 £ 8 » e = = - <@
5.0 dB Loop
Measurement All CLECs SWBT 35.0
62 - 03 [ # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 300
Nov-99 4 2.00 17.79 085
Dec-99 18 1.00 9.20 reg| | 280
Jan-00 0 n/a 11.22 n/a -
Feb-00 1 491 12.41 e I R N S B R Z\:V:LTEC |
Mar-00 49 2.84 6.60 161 150 [ Al
Apr-00 o} n/a 13.37 n/a
May-00 21 6.19 15.03 -096] | 100
Jun-00 3 1.00 14.14 063
Jui-00 1 1.00 8.73 o068l | 50
Aug-00 0 n/a 16 .56 naf | 00‘
Sep-00 13 29.92 911 5.59] 2 g é s 3 é s g g é s g
Oct-00 19 1.05 16.35 -2.21 : $ £ 2 5 5 » £ 3z & & %
Z o =9 ¢« =2 € s S5 2 g o O
| 12 Mo Total] 139 | 5 48] 12 30]
BRI Loop
Measurement All CLECs SWBT 250
l 62 - 04 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
Nov-99 32 11.44 11.30 oo3| | 200 -
Dec-99 87 7.98 20.29 -2.90 |
Jan-00 152 13.34 6.75 7.29( |
Feb-00 142 964 763 114 | B SWBT |
Mar-00 136 8.09 12.44 -158] | | —— All CLECS |
Apr-00 81 779 1054 092 ! T ”g
May-00 84 571 7.60 -0.83
Jun-00 145 544 7.92 -1.99
Juk-00 211 6.84 8.06 152 |
Aug-00 238 934 873 057 00
Sep-00 279 15.85 1174 267 i
0Oct-00 303 13.41 13.13 022 ! % % § § % i 8; % § % §. «CCE
[12 M0 votal] | 1890 | 10.37) | 2888 2283537 5§38
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

ISDN BRI Port 1
Measurement AllCLECs SWBT }
l 62 -05 # Missed Avg. No. Avg. No Z-Value 70.0
Due Dates of Days of Days
Nov-99 0 n/a 11.30 nia 60.0 1
Dec-99 1 64.00 2029 18| | 500
Jan-00 0 n/a 675 n/af |
Feb-00 0 na 763 nal - 400 - .--SWBT
Mar-00 0 nfa 12.44 n/a —— Al CLECs
Apr-00 0 na 10.54 n/a 3001 T
May-00 0 n/a 7.60 n/a 200 +
Jun-00 0 n/a 7.92 na .
Juk-00 0 nia 8.06 nial | 10.0 T e T
Aug-00 0 n/a 873 n/a 00 e o o o o o o o
Sep-00 o] n/a 11.74 n/a 2 2 8 8 8 8 8 g g 8 é g
Oct-00 0 n/a 1313 n/a H 2 g '8 5 5 =z 5 E g: é':‘ 5
Z o - u E 4 =3 S5 Z w ©O
[ 12Mo Total] | 1] 64.00]
DS1 Loop
I Measurement AllCLECs SWBT 350
62 - 06 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 30.0 1 R
Nov-99 19 453 18.50 161 .
Dec-99 36 6.81 1485 27| 207 , .
Jan-00 14 9.50 12.13 -0.45 ’ o——
Feb-00 18 7.1 6.69 orsl | 201 . ; ot SWBT
Mar-00 3z 3.16 6.25 78| 150l [ TT®AICLECs
Apr-00 16 4.06 1175 4139
May-00 32 438 1067 .2.24] | 100
Jun-00 50 478 8.86 -199| !
Jui-00 51 7.12 904 2] 504
Aug-00 52 638 19.67 -3.69 00
Sep-00 68 1076 29.11 219 2 2 3 3 3 8 8 8 8 8 8 8
Oct-00 56 12.02 16.59 -1.00 : § 5 2 &8 5 3 £ = ¢ & 3
Z o 5 ¢ = 4 5 S < w ©O
[ 12Mo. Total | 444 | 7.20] 1472
DS1 Dedicated Transport
Measurement All CLECs SWBT 350
62 - 07 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 300 + .
Nov-39 0 n/a 18.50 n/a .
Dec-99 1 13.00 14.65 014 | B
Jan-00 4 2000 1213 089 | 5p g
Feb-00 5 680 669 0.03 1| . TW";
Mar-00 19 126 625 248} | 150 . g ‘__,.__A,, CLECs]
Apr-00 0 nia 11.75 n/a . ; .
May-00 0 nia 1067 nal | 100 S L
Jun-00 0 n/a 8.86 n/a . b
Jul-00 0 nfa 9.04 na 5.0 1
Aug-00 0 na 19.67 n/a 00 N
Sep-00 1 1.00 2911 0863 ) 2 2 8 2 8 é é 8' é 8' s 3
0ct-00 8 6.63 16.59 118 2 2 £ & & :% 2 £ 3 & & 3%
Z o - u = s S 2 » ©O
[ 12 Mo Total] | 38 539 14.72]
ISDN - PRI
Measurement All CLECs SWBT 60.0
62-08 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 500 4+ N
Nov-99 0 n/a 6.95 n/a - Do
Dec-99 0 n/a 6.02 val | 400 L o
Jan-00 0 n/a 11.43 nla e ) '
Feb-00 0 n/a 2111 a| | 300 [ swer |
Mar-00 0 nia 24.70 na | —®— AICLECS |
Apr-00 0 n/a 38.38 n/a 200 ,
May-00 0 nia 51.68 nia ) -
Jun-00 23 100 12.20 -4.52
Jui-00 212 476 2179 -910 100 o
Aug-00 [¢] n/a 54.94 n/a 00
Sep-00 1 14.00 2420 -0.27 ———— o9 ¥
Oct-00 72 36.19 9.25 18.84 g,: % % § % % E’; % 8 § s 8
2 2
[ 2moTota [ 308]  1188) 28 8 &2 28 33 2 838
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

DSL - No Line Sharing

Measurement l All CLECs in Parity 1 160
62 - 09 # Missed Avg. No. (Yes = Q) ! 140
Due Dates of Days (No = 2) 4
Nov-99 35 13.66 120
Dec-99 60 6.25
Jan-00 108 10.07 0oy b ——
Feb-00 149 705 ol \V/ N0 W T ZT'::T;;:(
Mar-00 9 7.23 IRV con. U <o —
Apr-00 36 450 6o ¥ TN T
May-00 78 477 0 ]
Jun-00 156 417
Jul-00 204 7.13 20+
Aug-00 249 7.12 00
Sep-00 298 8.17 2 e » o o o o o o o o o o
=2 =2 (=] (=] (=] (=1 (=] o o o o o
Qct-00 342 9.59 2 é g % _g g E’ % 5 2 = uﬁ) g
[ 12Mo. Tomal] | 1,808 | 763} = e - - : - =
DSL - Line Sharing |
Measurement ! Al CLECs SWBT/AS 30.0
62 - 10 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0 1
Nov-99
Dec-99 200 4
Jan-00 .
Feb-00 15.0 | | e S i
Mar-00 _____ME_Ci
Apr-00 100 '
May-00
Jun-00 504
Jul-00
Aug-00 00
Sep-00 8 7.25 2553 -2.05 ' 2 2 8 3 8 8 8 8 8 8 g 8
Qct-00 11 12.09 17.32 -0.81 °$ 3 s g é é (%. g _—é g, 8‘ g
[ 12 Mo, Total] [ 19] 10.05] 2031 = e - = - <@
Anatog Trunk Port
Measurement l All CLECs SWBT 200
62 - 11 # Missed Avg. No. Avg. No Z-Value 180 1
Due Dates of Days of Days 160 .
Nov-99 0 n/a 17.79 n/a R . S .
Dec-99 0 n/a 9.20 nal | 40T . )
Jan-0C o] n/a 11.22 n/a 1201 N .
Feb-00 0 wa 12.41 val | 100t : ‘ oo SWBT
Mar-00 0 na 6.60 na 80 + ' . [ ——#—AICLECs
Apr-00 0 nfa 13.37 na
May-00 0 na 15.03 wal | 601
Jun-00 0 n/a 14.14 n/a 4.0
Jul-00 0 nla 873 n/a 20 1
Aug-00 3 1.00 16.56 -0.55 00 . . — . . . A
Sep-00 0 nia 911 n/a ’ 2 2 3 2 38 8 8 8 8 8 é ot
QOct-00 [+ n/a 16.35 n/a é g % -E", g :% : § § g, % 8
[ 12M0 Total] | 3] 1.00] 12.30] 2 e - - : <@
Subtending Digital Direct Combination Trunks i
{ Measurement ’ All CLECs SWBT 200
52-12 # Missed Avg. No. Avg. No Z-Value 18.0
Due Dates of Days of Days 160 .
Nov-99 0 nia 17.79 nia . . ' .
Dec-99 0 nfa 9.20 wal | 1401 ) S
Jan-00 0 n/a 11.22 val | 1204 . SN
Feb-00 0 na 12 41 wal f y00d .7 '
Mar-00 0 nia 5.60 wa * ; R T EEp SWBT |
Apr-00 0 na 13.37 a 80T [—*—AICLECS |
May-00 0 na 15.03 wa| | 601 [
Jun-00 0 n/a 14.14 nia 4.0
Jul-00 0 nia 873 n/a 20 4
Aug-00 o] n/a 16.56 n/a 00 n N A R
Sep-00 0 nfa 911 n/a S 2 Tt
Oct-00 0 n/a 16.35 n/a f; ?J'J 8& % § i % Sé E % § §
[ 12 Mo Total] | o] n/a 12.30] 2 8 8 &= < 32 3 5 2 & 8
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Texas
Average Delay Days for SWBT Missed Due Dates
DS3 Dedicated Transport
Measurement Al CLECs SWBT 120.0
62-13 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 1000 4
Nov-98 0 n/a n/a n/a
Dec-99 2 5.00 n/a n/a 80.0
Jan-00 0 Bn(;z n/a nfay v ¢t |\ T “SWEBT
Feb-00 2 . n/a n/a 60.0 + All CLECS
Mar-00 5 2160 n/a n/a T
Apr-00 1 19.00 n‘a nia s00 1
May-00 0 n‘a nla n/a
Jun-00 0 n/a 12.33 n/a 200
Jul-00 0 n/a 4.00 n/a R 4
Aug-00 1 110.00 nia n/a 00 PR N
Sep-00 3 27.67 nla n/a e o o o o o o o o o o o
@ @ 2 2 9@ & @ g 9 o Q
Oct-00 4 1625 n/a n/a z g & 2 5 5 & ¢ E & o 3
Z2 0o o uw =2 < =5 S5  n O
| 12 Mo Total] | 18 | 22.83] 10.25]
Dark Fiber
Measurement All CLECs SwWBT
62-14 # Missed Avg. No Avg. No Z-Value 100.0
Due Dates of Days of Days 90.0 §
Nov-99 6 80.17 n/a n/a 80.0 1
Dec- n/a / /
ec-99 Q n/a n/a 700 |
Jan-00 7 19.14 n/a na - .
Feb-00 2 3.00 n/a mal | RV swat |
Mar-00 3 9.89 n/a nal | 5001 #ANCLECs |
Apr-00 4 1.00 n/a n/a 40.0 A
May-00 4 1.00 n/a n/a 300 4
Jun-00 0 n/a 1233 n/a 200
Jul-00 6 367 4.00 -0.31 100 |
Aug-00 2 38.00 nfa nla 0.0 a
Sep-00 o] n/a n/a n/a " © © o © © © © © © o o
Oct-00 26 8642 nia n/a é g g &8 5 5 ‘% € 3 2 & o
2 8 8 ¢ = <32 3 > 2 § o
[ 12Mo.Total] | 66 | 46 41] 10.25)
Analog Line Port
Measurement Al CLECs SWBT 700
62-15 # Missed Avg. No Avg. No. Z-Vailue
Due Dates | of Days of Days 60.0
Nov-99 2 13.00 1779 -0.18 0
Dec-99 0 n/a 9.20 wal| | 5907
Jan-00 0 n/a 11.22 n/a 4004+ 4\ | T SWET
Feb-00 63 15.05 12.41 0.52
—— Al CLECs
Mar-00 0 n/a 660 n/a 30.0 1 e
Apr-00 59 19.59 13.37 245
May-00 6 4.00 15.03 -065) | 200
Jun-00 7 18 14 14.14 0.29 -~ AR AN S ’
Jul-00 4 1450 8.73 101} 100 : :
Aug-00 2 63.00 16 56 130 | oo (
Sep-00 2 1.50 9.11 -0.81 o ®» © o © © © o o o o o
0ct-00 15 453 16.35 153 22 2 2% ¢ 2 % % @ 32
- . - 3 O
288 ¢ 22 23° 1386
| 12Mo Total] [ 160 | 15.85 12.30}
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates > 30 Days
8 0 dB Looo - Field Work
l Measurement I All CLECs SwBT 1.2%
83 -0 No of # Missed % Missed % Missed Z-Value ;
Orders > 30 Days | >30Days | >30Days 1.0%
Nov-99 689 o 0.0% 07% 217| . .
Dec-99 801 0 00% 0 7% 230) ga% R
Jan-00 622 o 0.0% 06% 4193 [ R el
Feb-00 700 ) 0.0% 06% 203 | ggud e T E‘I;TEC
Mar-00 623 3 05% 06% 036 & AUCLECs
Apr-00 649 1 02% 07% S
May-00 1.048 2 02% 07% -188
Jun-00 977 2 0.2% 07% 92 o |
Jul-00 1.395 1 0.1% 09% 327
Aug-00 1.393 2 0.1% 08% 287 0% A
Sep-00 920 1 01% 09% 246 s o o o o o o o o o o o
0ct-00 941 0 00% 10% 308 T8 O2 02 YL O O% % OLO%
[+ @ 8 @ s ‘% T 3 = 3 $ o
[Tiamo total] [ 10758 ] 12 | 0 1%) = - - 2 <
8.0 dB Loop - No Field Work
| Measurement I All CLECs SWEBT 0.2%
63 -02 No. of # Missed % Missed % Missed Z-Value 01% 1
Orders > 30 Days | > 30 Days > 30 Days
Nov-99 2.039 1 00% 00% 1731 | 01%
Dec-99 2,265 o 0.0% 00% 052
Jan-00 1358 0 0.0% 0.0% 034 0% - -
Feb-00 2435 2 01% 00% 48| gl o /0 L il\lNCBLTECs
Mar-00 2479 o 0.0% 00% 035 T AUCLECs |
Apr-00 2689 4 01% 00% 985 | 01% t
May-00 3410 3 01% 00% 484| | o0
Jun-00 3.241 4 01% 00% 7.13
Jul-00 2,549 1 00% 00% 173} 1 00%
Aug-00 2733 2 0.1% 00% 252 00%
Sep-00 2292 0 00% 00% -0.54 6 o o o o o o o o o
Oct-00 2,582 2 01% 00% 2.89 E g g ‘; % g % cg>’ <§ g
[T2we Totel] [ 30072 19 ] 0.1%) cow =T E S <« @
5.0 dB Loop
I Measurement l All CLECs SWBT 3.5%
63-03 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | > 30 Days > 30 Days 3.0% 1
Nov-99 225 0 00% 05% <107 2w |
Dec-99 285 o 0.0% 04% -109
Jan-00 122 0 00% 06% 087 | 500 | o
Feb-00 272 o 00% 01% 056 leveens SWBT
Mar-00 185 0 0.0% 02% 061 | 15% 4 + All CLECs
Apr-00 228 0 0.0% 0.5% 109 T
May-00| 299 0 0.0% 03% -102f | 10% 4
Jun-00 246 0 0.0% 05% 114 -
1ul-00 243 0 00% 01% 0az| | 05% S LTt ) .
Aug-00 191 0 00% 08% Ao —— e - - 4
Sep-00 214 7 33% 05% 521 2 2 8 38 8 8 8 8 8 8 8 8
Oct-00 212 0 0 0% 05% -103 S S 2 o & S’
[2mo toml| [ 2702] 7] 0.3%] 0.a%) = 6 2w =2 == < @
BRI Loop
l Measurement l All CLECs SWBT 40%
63 -04 No. of # Missed % Missed % Missed Z-Value
Circuts | >30Days | >30Days | »30Days 35% K
Nov-99 258 3 1.2% 13% 024} | 309 | '
Dec-99 374 1 03% 26% 282
Jan-00 499 14 2.8% 0 4% 6.45{ | 25% 7 i
Feb-00 596 10 17% 06% 3050 | 5o jrec s -SWBT
Mar-00 853 6 07% 17% 227 | —e—ancLecs |
Apr-00 923 6 07% 11% -130{ | 15%
May-00 932 0 00% 08% 27301 o
Jun-00 1212 3 02% 08% 213
Jui-00 1.399 3 02% 17% 416| | 05%
Aug-00 1539 16 10% 20% 257
Sep-00 1.565 43 27% 22% 128] | 00% 2 o 2 o o o o o
Oct-00 1.767 32 18% 36% 372 °5’ S T S : g 2 2 g % § §
[[oMo Total] [ 11017] 137 | 11%] 0.9%) 2 5 8 & =< 2 3 5 2 8 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN BRI Port ‘
Measurement All CLECs SWBT i 12000%
l 63-05 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 100 00%
Nov-39 0 o nia 13% nal |
Dec-99 1 1 100 0% 26% 610| | 8000%
Jan-00 0 o] n/a 04% n/al | R,
Feb-00 0 0 n/a 06% nal | 60 00% J SwWeT
Mar-00 0 0 nia 17% nla T —AICLECs
Apr-00 0 0 nia 11% nfal 4000% 1+
May-00 0 o] n/a 08% na
Jun-00 o} 0 nfa 0 8% n/a 20 00% +
Jui-00 o] 0 n/a 17% n/a
Aug-00 0 0 na 20% nia 000% e ) SO OGN
Sep-00 0 0 n/a 22% nia 2 2 8 8 8 g 8 g 2 8 8 2
Oct-00 0 0 nfa 3.6% n/a 2 0 & & 9= ou 1 & = & & £
8 8¢ 2223528 ¢
[ 12mo Total] [ 1] 1 100.0%] 09%] = - =
DS1 Loop
I Measurement l All CLECs SWBT €.0%
63 - 06 No. of # Missed % Missed % Missed Z-Value
Crreuits > 30 Days > 30 Days > 30 Days 50%
Nov-99 188 0 00% 11% 148
Dec-99 246 0 0.0% 1.5% 191 i 40% ;
Jan-00 177 1 0.6% 06% -0 10 B
Feb-00 308 0 00% 00% 000] | 309 A N R Swet
Mar-00 232 0 0.0% 0.3% 081 #$ —e—aAiCLECs:
Apr-00 125 0 0.0% 14% 350 | 5 g0
May-00 255 0 00% 0.2% 080 .
Jun-00 224 1 0 4% 0.2% 0%6| | 4o b7 e
Jul-00 229 1 0 4% 0.5% 018 - . R
Aug-00 236 2 08% 42% 2aaf | A -; . ;
Sep-00 254 3 12% 4 8% 242 2 2 3 8 2 8 8 8 8 8 8 8
Oct-00 284 8 28% 2.4% 028 2 0 & & £ L X ¢ I & a4 3
2 &8 S & = < 2 3 5 2 & o
[ 12Mo Total] | 2.758 | 16 | 0.6%)] 1.3%]
DS1 Dedicated Transport
Measurement All CLECs SWBT
I 5307 ’ No of #Missed | % Missed | % Missed | Z-value 6 0%
Circuits > 30 Days { > 30 Days | > 30 Days
Nov-99 1 0 0.0% 11% 01| 50% 1 .
Dec-99 16 0 0 0% 15% -0.49 :
Jan-00 18 1 56% 0.6% 21a] | #0% vy
Feb-00 19 0 0 0% 0.0% 000 ;
Mar-00 79 0 00% 03% oa7|| 3% [T AUCLECs |
Apr-00 7 0 00% 1.4% sl ] ‘
May-00 0 0 nia 0.2% nia .
Jun-00 0 0 na 02% Mal | b
Jul-00 0 o n/a 05% n/a . . .
Aug-00 0 o nla 4.2% val | o o 4 4 ¢ N ¢¢ — o
Sep-00 90 0 0.0% 48% 212 o o o o o o o o o o o o
0cl-00 82 1 129 2 4% 067 T2 2 2% %2 %28 % %09
233222335 2859
[ “2Mo Total] | 312 | 2 06%] 13%}
ISDN - PRI
l Measurement All CLECs SWBT 120%
63-08 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 10 0%
Nov-99 25 0 00% 01% 016
Dec-99 o] 0 n/a 0.0% n/a 80%
Jan-00 48 0 0.0% 0.1% 027 o
Feb-00 24 0 0.0% 04% 0320 aou F- - - SWBT j
Mar-00 24 0 00% 0 4% 031 | —#— Al CLEGs |
Apr-00 24 0 00% 05% 036 4 0%
May-00 497 0 00% 05% 152
Jun-00 700 0 0 0% 0.1% o1 |
Jul-00 1.191 0 00% 06% 26ef | 29% ’
Aug-00 457 0 00% 18% 291 000
Sep-00 125 0 0.0% 31% 200] | % 4
Oct-00 424 45 106% 01% 3534 | 8 8 8 8 8 8 8 8 28 8 8 38
& 8§ 5§ % 3 3 5 5 3 9 g B
| 12m0 Toal] [ 3539 | 45 1 3%] 09%] L 2 o 5 . =2 < 3 3 2 2 4 0
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates > 30 Days
DSL - No Line Sharing
Measurement All CLECs i CLECs
l 63-09 No of #Missed | % Missed 14%
Circuts >30 Days | > 30 Days 129 |
Nov-99 345 4 12%
Dec-99 495 0 00% 10% 4 K
Jan-00 699 8 1% .
Feb-00 931 2 0.2% 08% :
Mar-00 1.211 3 0.2% 05% S
Apr-00 1445 0 0.0% .
May-00 1964 o] 0.0% 04% "
Jun-00 3.010 0 0.0% | N X .
Jul-00 2818 5 0.2% 02% ¢+ s ’
Aug-00 3526 ] 03% 0 o%
Sep-00 3.720 11 03% 2 2 8 3 8 g8 8 g 8 8 8 8
Oct-00 3502 16 0.4% : 3§ £ & & & & £ =T & & 3
4 (=] = u = < = = = 4 O S
[ 12Mo Toml] [ 23757] s8 | 0.2%)
DSL - Line Sharing
Measurement l All CLECs SWBT/ASI 0.4%
63-10 No of # Missed % Missed % Missed Z-Value 04y 4 .
Circuits > 30 Days | >30Days | >30Days N
Nov-§9 03% 1 ;
Dec-99 ;
Jan-00 03% ;
Feb-00 02% 1 ) ;—o—il\lN(?:ECs :
Mar-00 ; L T
Apr-Q0 02% 1 !
May-00 01% | J
Jun-00 .
Jui-00 0.1% 1 :
Aug-00 00%
Sep-00 3gs 0 0.0% 03% 116 2 3 23 3 8 83 8 8 3 38 8 8
0ct-00 615 1 0.2% 03% -0 44 P 8 £ 2 5 & 3 £t 3 & & B
zZ O o u s 4 = 5 7 i w Q
[ 12w0 Total]l | 1.000 1] 0.1%] 03%)
Analog Trunk Port
Measurement All CLECs SWBT 08% -
l 63 - 11 No. of # Missed % Missed % Missed Z-Value 07% 4
Circuits > 30 Days > 30 Days > 30 Days Co
Nov-39 o] n/a 05% nia 0.6% Do
Dec-99 16 0 00% 0 4% 027 . . )
Jan-00 4 o 00% 06% 01| | 05% 1 L ) “ -
Feb-00 12 o 0.0% 01% 02| | gand . |- SWBT
Mar-00 0 ] nfa 02% n/a . —— All CLECs
Apr-00 0 0 nfa 05% wal | 03% .
May-00 4 0 0.0% 03% 012} g | R : Y
Jun-00 10 0 0.0% 05% 023] ! \ :
Jut-00 4 0 0.0% 0.1% 005/ | 01% - ’
Aug-00 9 0 00% 08% 026
00% — O ———
Sep-00 0 0 nia 05% nla 2 2 3 8 3 8 8 8 8 8 8 8
Oct-00 0 0 n/a 05% nla 2 ¢ £ £ 5 L 2 E 3 9 & B
zZ o0 5 w =2 < s 5 7 & w O
[ 12mc Tol] [ 59 o] 0.0%] 0.4%)
Subtending Digital Direct Combination Trunks
l Measurement l Alt CLECs SWBT
53 -12 No of # Missed % Missed % Missed Z-Vaiue 08% .
Circuits >30Days | >30Days | >30Days 07% o
Nov-99 0 nia 0.5% n‘a .
Dec-99 24 0 0.0% 0 4% 033] | 08% - B
Jan-00 0 0 nia 06% nial | o5% ' R . T SWeT
Feb-00 0 0 n/a 01% nia e | o0
Mar-00 0 0 nia 02% na] | 04% R ; ) ‘_‘A}”EEES_J
Apr-00 3} 0 nja 05% nia} | 03% . ! )
May-00 0 0 nfa 03% nfa B . A
Jun-00 o 0 mia 05% mal | ©2% VoL L
Jul-00 o} 0 nla 01% oal | 01% | .
Aug-00 24 0 00% 08% 04l o e e ’
Sep-00 24 0 00% 05% - ST It
0ct-00 1 0 0.0% 05% oor %8 88883883883
q a S ©
[2mo Total] | 73 o] 00%] o 2% 2 4 8 ¢ 2 &2 3 3 27 g 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport
Measurement All CLECs SWBT 120 0%
63-13 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | >30Days 100 0% +
Nov-99 3 0 0.0% 00% 000
Dec-99 13 0 00% 00% 000 80 0% |
Jan-00 6 o 00% 00% 000
Feb-00 19 0 0.0% 00% 000 50 0% | L .. .swaT
Mar-00 46 2 43% 00% 07% — e— A CLECS
J 9, —_—
Apr-00 40 0 00% 00% 000 a00% L
May-00 5 0 00% 00% 000
- 0 0 / 00% Ja
Jun-00 n/a o n 200% |
Jui-00 3 0 00% 00% 000
r o o
Aug-00 1 1 100 0% 00% 412 00% — o o o { L
Sep-00 26 2 77% nia nia ® ®» o o o o o o o5 o o o
Oct-00 29 1 34% 0.0% 042 "8’ ‘; E E ; ‘:’a ‘% g I ‘;’, ‘§ Z
z = 4 - o
[2Mo Total] | 191 6 31%] 0.0%) o o = - < °
Dark Fiber
Measurement All CLECs SWBT 90.00%
63 - 14 No of # Missed % Missed % Missed Z-Value 80.00% 1 *
Circuits > 30 Days | >30Days { >30Days
Nov-99 8 5 75.0% 00% 350| | 7000%
Dec-99 1 0 0.0% 00% 000} | &000%
Jan-00 9 1 11.1% 00% 140 50 00%
Feb-00 72 0 00% 00% 000 oo [ SWBT |
Mar-00 69 1 14% 00% 04s| | 4000% —— AIICLECS |
Apr-00 34 0 0.0% 0.0% 000f | 30 0%
May-00 10 0 0.0% 0.0% 000
Jun-00 2 0 00% 0.0% 0.00| | 20.00%
Jul-00 6 ¢} 0.0% Q0% Q.00 10 00%
- 2 66.7% 0.0% 345
:“g gg Z o /° n/; ) 000% —& » —o——o+ 4 4
ep- n/a n/a
P $ 8 8 8 8 8 8 8 8 8 8 8
0ct-00 28 23 821% 0.0% 368 3 ¢ £ 4 5 L X & X 5 & 3
$ 588 2838332338
[ 12mo Total | 242 | 33| 136% 0.0%}
Analog Line Port
Measurement All CLECs SWBT 80%
83-15 No of # Missed % Missed % Missed Z-Value 70% 1
Crrcuits >30 Days | >30Days | >30Days °
Nov-89 58 0 0.0% 05% 055| | B.0% 4
Dec-99 16 0 0.0% 04% 027
% +
Jan-00 28 0 0.0% 06% oa2f | 50%
Feb-00 157 2 1.3% 01% 374 so0%d4 4 X b q------ SWBT
Mar-00 56 0 0.0% 02% -034 —e—All CLECs
Apr-00 120 ] 0.0% 05% 079| | 30%-
May-00 74 0 0.0% 03% 051 | 5 ges |
Jun-00 67 0 00% 05% -0.60
Jul-00 59 0 00% 01% 021f | 10%
Aug-00 27 2 7 4% 08% 391! o
L 00% ¢ +
Sep-00 20 0 00% 05% 03] ¢ s o o o o o o 6 o o o o
Oct-00 39 0 0.0% 05% 044 % T2 07T L% OLol
2 83 ¢ = < 8 32 > 2 & o
| 12Mmc Toal] | 721 4 0.6%| 0 4%]
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (%)

8.0 dB Loop {With Test Access thru Aug-00)

Measurement All CLECs SWBY “ 3.5%
65 - 01 No. of # Trouble Trouble Trouble Z-Value i

Circuits Reports | Report Rate} Report Rate 3.0% 1
Nov-99 16.254 322 2.0% 1.9% 0.38 i
Dec-99 18.301 501 2.7% 2.0% 6.56 25% !
Jan-00 19.892 516 2.6% 2.1% 475 20%
Feb-00 21563 603 2.8% 2.0% 7.76
Mar-00{| 23375 416 1.8% 2.4% -6.23| | 1.5%
Apr-00 25.086 418 17% 2.4% -747
May-00 27.399 466 1.7% 2.8% -10.59 1.0% A
Jun-00 28.240 412 1.5% 3.0% -14 81
Juloo||  30.098 416 1.4% 26% 277} | 05% 1
Aug-00 31.888 538 1.7% 2.8% -11.79 ! 0.0%
Sep-00]| 31493 398 13% 25% 3931 T T o & e o 6 & o o o o o
oct-00} | 32596 598 18% 1.6% 271 2 ‘é’ g E FS f‘; Z:’ b ‘g,, ’;; b
[ 12Mo. Towl] [ 306185] 5604 ] 1.8%) 2 e =« 2 % 3 5 7 2 0 ©
5.0 dB Loop (With Test Access thru Aug-00)
l Measurementl All CLECs SWBT 3.0%
65 - 02 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 2.5% 1
Nowv-39 2.841 38 1.3% 0.6% 4.55
Dec-99 2881 46 1.6% 0.6% 6911 | 2.0% -
Jan-00 2.879 77 2.7% 0.6% 13.29
Feb-00 2945 31 1.1% 06% 3.06{ | 4 cop | Jom e SWBT
Mar-00 3.021 54 1.8% 0.6% 7.74 i—Q—_AH CLECi
Apr-00 3.116 34 1.1% 0.6% 3.68 1.0% A
May-00 3.114 20 0.6% 0.6% 0.00
Jun-00 3.130 28 0.9% 0.7% 157 0.5% | -
Jul-00 3.154 17 0.5% 0.5% on
Aug-00 3.197 52 1.6% 0.7% 6.16 0.0%
Sep-00 3146 36 1.1% 0.7% 325 : 2 2 2 8 8 8 8 8 8 2 g 8
Oct-00 3,396 37 1.1% 0.7% 2.44 S g Fu P < é‘ ;. < § g, % g
[ 120 Total] [ 36821 470 | 1.3%] 0.6%) z e - - = = - <« @
BRI Loop (With Test Access thru Aug-00)
l Measurement ' AllCLECs SWBT 25.0%
65 - 03 No. of # Trouble Trouble Trouble 2-Value
Circuits Reports | Report Rate{ Report Rate 20 0%
Nov-99 405 37 9.1% 2.4% 8.62
Cec-39 601 116 19.3% 2.5% 2511
Jan-00 1,101 172 15.6% 2.5% 2877 15.0%
Feb-00 1.563 148 95% 26% 16.37 r_————;vsv\?V-BT——
Mar-00 2215 141 6.4% 27% 10.27 10.0% ‘ * All CLECs
Apr-00 3012 230 76% 2.8% 15.14
May-00 3,646 204 56% 31% 8.12
Jun-00 4,496 193 43% 3.0% 5.01 5.0% -
Jul-00 5296 249 47% 2.7% 3cT4 I S T ¢
Aug-00 6.216 246 4.0% 29% 470 0.0%
Sep-00 6.873 262 38% 26% 5.69 T e o o o o o o o o o o
Oct-00 7,937 303 38% 3.0% 3.80 2 % T 2§ % % §F % % % 3
) ¢ 3 ° g g &8 3 3 3 [ 8
[ 12 Mo Totat} [ 43361 2301 53%) = @ - = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
ISDN BRI Port -
Measurement Al CLECs SWBT 3.5% |
t 65-04 I No. of # Trouble Trouble Trouble Z-Value .
Circuits | Reports |Report Rate] Report Rate 3.0% i
Nov-99 0 0 nia 24% n/a i i .
Dec-99 1 0 0.0% 25% 018 | 25% -
Jan-00 1 0 0.0% 25% 098] | 5 g | o
Feb-00 1 0 0.0% 26% 0.16 - -- .- -SWBT
Mar-00 1 0 0.0% 27% 0.18[] 159 1 ——e— Al CLECS
Apr-00 1 0 0.0% 28% 017 T
May-00 1 0 0.0% 3.1% 018] | 10% 1
Jun-00 5 0 0.0% 3.0% -0.38
Jutl-00 16 0 0.0% 2.7% -066] | 05% 1
Aug-00 18 0 0.0% 29% -0.72
Sep-00 18 0 0.0% 26% 6| | 00% St —t—0—0—0—0—0—0—9
Oct-00 18 0 0.0% 3.0% -0.74 "g’ ; g ‘é’ ‘; g %’ g 3z ;, ?} g
[ 12Mo. Total] [ 81] o] 0 0%) 2 o 5w = < 3z 5 7 2 0 ©
DS1 Loop (With Test Access thru Aug-00)
Measurement [ All CLECS SWBT 8.0%
65 - 05 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 70% 1 o
Nov-99 1229 32 2.6% 5.0% 366 | 6.0% | N
Dec-99 1415 55 3.9% 41% -0.40
Jan-00 1576 48 30% 48% 301f| 50% 1. . -
Feb-00 1.832 62 3.4% 48% -259) | 4 0% | e SwBT
Mar-00 2.007 54 2.7% 58% 557 —&— Al CLECs |
Apr-00 2,092 47 22% 5.0% 541 | 3.0% )
May-00 2307 54 2.3% 67% 7800 | 5 g |
Jun-00 2,490 63 25% 6.0% 671
Jul-00 2,689 66 25% 4.9% 531 | 1.0% +
Aug-00 2,872 72 25% 7 1% i
Sep-00 3007 79 26% 6.5% 779 2 2 2 8 3 8 8 8 8 8 8 S
Oct-00 2,371 101 43% 6 6% -4.09 I ¢ 2 % 5 ¢ 2 3% & g
[ 12 Mo, Total] [ 25887 733 | 2.8%] 5.7%) z2 o =5 o« = = - < @
DS1 Dedicated Transport
l Measurement All CLECs SWBT 8.0%
65 - 06 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 7.0% 4 AN 1
Nov-99 80 1 13% 5.0% 151 | 0% . < .
Dec-99 9 0 0.0% 41% -1.99 . .
Jan-00 120 3 25% 48% S1as| | 50% 1. e —
Feb-00 174 6 3.4% 4.8% 081 | 400t P -SWBT
Mar-00 269 2 0.7% 58% -3.45 ——All CLECs
Apr-00 310 8 2.6% 5.0% -1.91] ] 3.0% 4
May-00 351 7 2.0% 6.7% SR R | r
Jun-00 455 3 0.7% 60% -4.64
Jul-00 526 2 04% 49% 466 | 1.0%
Aug-00 585 2 03% 71% 6151w
Sep-00 638 7 11% 65% -5.30 e & o o o o o o o o o o
0ct-00 703 17 2.4% 6.6% 424 %’ Zﬁ E g z £ ‘% fg’ 2 E, g Z
[ 12mo Total] [ 4307 ] 58 | 1.3%] 5.7%) 26 5w =9 32 57 %0 0
ISDN - PRI :
] Measuremen([ All CLECs SWBT 0.1%
65-07 No. of # Trouble Troubte Troubie Z-Value
Circuits Reports | Report Rate| Report Rate 0.1%
Nov-99 309 0 0.0% 0.1% 043 e
Dec-98 309 o 00% 0.1% 042 | 01% 1 .
Jan-00 429 0 0.0% 0.1% 047 | 000, | . -
Feb-00 453 0 0.0% 0.0% -0.43
Mar-00 477 0 0.0% 0.1% -0.54| | ¢ 0% |
Apr-00 803 0 00% 0.0% 059
May-00 1130 0 0.0% 0.0% 072} | 0.0%
Jun-00 2.187 1 0.0% 0.1% -0.13
Jul-00 3.405 0 0.0% 0.0% -1.13] | 00%
Aug-00 4,309 0 00% 00% 145
Sep-00 4339 1 0.0% 0.0% 047| | 00% S—4—o—0— 3
0ct-00 3,570 2 0.1% 0.0% 0.29 o?: g s g ; ca, g 8 8 % § (.:
[ 12mo Toal] [ 21720 4] 0.0% 0.0%]| | = -° S &2 << 3 3 5 2 § 6
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
Digital Subscnber Line (DSL) - No Line Sharing ‘
Measurement Al CLECSs In Parity 9.0% i
65 - 08 No of # Trouble Trouble (Yes =0) 8.0%
Circuits Reports | Report Rate {No = 2)
Nov-99 515 2 4.1% 7.0% -
Dec-99 974 75 7.7% 6 0%
Jan-00 1674 106 6.3%
50% - e
Feb-00 2587 120 4.6% - -Benchmark
Mar-00 3628 119 33% 4.0% —e— AIICLECS
Apr-00 5,038 120 2.4% 30% - T
May-00 6.562 137 21%
Jun-00 9.059 181 2.0% 2.0%
Jul-00 11.567 247 21% 10% 4
Aug-00 14,497 346 2.4%
0.0%
Sep-00 16.303 396 24% 0 2 2 3§ 8 3 8 8 3 8 8 g 8
Oct-00 18.948 533 28% 0 3 ¢ £ & & L o £ T & & 3
2 84 35 & = < 2 3 3 F & ¢
[ 1amo Tota][ er3s2] 2401 26%]
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI 25.0%
65 - 09 No. of # Trouble Trouble Trouble Z-Value R
Circuits Reports ] Report Rate] Report Rate -
20.0%
15.0% |
e SWBT |
R I i
100% + ¥ —&—AICLECs;
5.0% +
o B~ et
Sep-00 385 71 18.4% 22.2% 55| 00% b—e—e e PR
Oct-00 981 108 11.0% 8.0% 3.30 23
QU
o]
| 12mo Toral]| 1366 179]  13.1%] 11.3%) @
Analog Trunk Port
Measurement All CLECs SWBT 9.0%
65 - 10 No. of # Trouble Trouble Trouble Z-Value 8.0%
Circuits Reports | Report Rate| Report Rate
Nov-39 30 2 67% 0.6% a10|| 7.0%
Dec-99 46 1 22% 0.6% 1390 | 0% |
Jan-00 50 2 40% 0.6% 294 5 0%
Feb-00 62 0 00% 0.6% -0.61 | O A U I S SWBT
Mar-00 82 0 0.0% 0.6% 0.73{ | 4.0% ' e AICLECs
Apr-00 88 7 80% 06% 9.04f | 4 1o,
May-00 92 0 00% 0.6% 077 )
Jun-00 94 0 0.0% 0.7% 0.79] | 20% 7
Jul-00 95 2 2.1% 0.5% 212} 1.0% 4 )
Aug-00 93 4 4.3% 0.7% 413 0.0% Y
! 0
Sep-00 89 0 00% 0.7% 077 2 3
Oct-00 89 0 0.0% 0.7% -0.81 3 bt
[=]
2 o
[ 12 Mo Total] | 910 | 18] 2.0%] 0.6%}
Subtending Digital Direct Combination Trunks
Measurement All CLECs SW8T 1.4%
65- 11 No. of # Trouble Trouble Troubie Z-Vaiue
Circuits | Reports |Report Rate] Report Rate 12%
Nov-99 126 0 0.0% 0.6% -0.90
0,
Dec-99 150 0 0.0% 0.6% 09a|| 10%
Jan-00 150 0 0.0% 0.6% 0990 | g0
Feb-00 150 2 1.3% 0.6% 114 . ... swaT
Mar-00 150 0 0.0% 0.6% 098] o6% {--. PP | —e— All CLECs
Apr-00 150 0 0.0% 0.6% 094 . -
May-00 150 0 00% 0.6% 098] | 04% | {
Jun-00 150 0 0.0% 07% -1.00
Jul-00 150 0 0.0% 0.5% -0.8g| | 0-2%
Aug-00 198 0 0.0% 0.7% -1.18
0, &- &- . & &
Sep-00 222 0 0.0% 07% 22| 00% Mg 2
Oct-00 222 1 0.5% 0.7% -0.49 g,: % % § g8 8 8 8 8 8 8 8
- o @ ] (] & 5 3 5 = 2 g B
|_12Mo Total] [ 10687 3 0.2%] 0.6%] 248 8¢ 3222 3 3 32 8¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Trouble Report Rate (%)

DS3 Dedicated Transport
! Measuremem} Al CLECs SWBT 6.0%
85-12 No. of # Trouble Troubie Trouble Z-\Value
Circuits Reports | Report Rate} Report Rate 50% $-.
Nov-99 95 1 11% 51% -1.68 R |
Dec-99 108 0 0.0% 47% 225 4o% | '
Jan-00 108 1 0.9% 33% -1.26 . ]
Feb-00 133 0 0.0% 32% -205[ | 4 g0 | A R SWBT
Mar-00 171 2 1.2% 3.4% -1.45 ——4— Al CLECS
Apr-00 258 1 0.4% 2.1% AT o | " T
May-00 348 0 0.0% 1.3% 218} |
Jun-00 387 3 0.8% 07% 0.07] :
Juk-00 440 5 1.1% 08% 0.36
Aug-00 470 4 0.9% 0.7% 0.12
Sep-00 491 1 02% 25% -2.76 o & o o o o o o o o o o
Oct-00 510 1 0.2% 1.6% -2.08 22 2 8 2 ¢ 2 2 g2 92 g2 2
a @ S © g g & 3 2 E 8
[ T12mo o[ 3519 19 | 0.5%] 2.8%) = e 7. = <
Dark Fiber
Measurement All CLECs SWBT 6.0%
l 65-13 l No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 50% +- .
Nov-99 an 1 0.2% 51% -4.19 R
Dec-99 412 3 07% 47% 329} | 40% }
Jan-00 425 1 02% 3.3% 325 . -
Feb-00 487 0 0.0% 3.2% 3920 | 300 | et ’ """ SwaT ;
Mar-00 552 0 0.0% 3.4% 435 {——AIICLECs |
Apr-00 662 0 00% 2.1% 3690 | 4 o "
May-00 786 0 0.0% 1.3% 323 | )
Jun-00 881 0 0.0% 07% 25
Jul-00 941 [} 0.0% 08% 2691 S
Aug-00 975 0 0.0% 0.7% -2.70 4/\‘\A
Sep-00) 1014 1 0.1% 25% 45| 00% T —
0ct-00 987 34 34% 1.6% 1.04 2T % 2 8 % ¢ 3 2 2 8 9 =
=) @ 8 o g 2‘ [ 3 3 2 ‘% 8
[ 12Mo Total] | 8533 40 | 0.5%] 2.8%) = © & =
Analog Line Port
Measurement I All CLECs SWBT 12.0%
65-14 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Repart Rate 10.0% 3
Nov-99 83 8 9.6% 0.6% 10.17
Dec-99 97 1 1.0% 06% 0561 go%
Jan-00 127 3 2.4% 06% 239 o
Feb-00 292 1 0.3% 0.6% o8| gowd\ | swaﬁ
Mar-00 331 4 1.2% 0.6% 127 —&—AICLECs |
Apr-00 448 4 0.9% 0.6% 086/ { , 0
May-00 513 5 1.0% 06% 0.94
Jun-00 542 0 0.0% 07% -1.90
Ju-00 598 12 20% 0.5% ag9|| 2%
Aug-00 623 6 1.0% 07% 0.77
Sep-00 633 3 0.5% 07% aeof| OOk T o o o .
0ct-00 665 2 0.3% 0.7% -1.29 2 %2 2 2 2 ¢ 2 2 2 8 % =
8 o & o S 9 3 5 2 3 o 2
[ 12Mo Toal] [ 4952 49 | 1.0%] 0.6%] z2 0 > & = < = 5 € o ©
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
l Measurememl All CLECs SWBT 12.0%
66 - 01 # Trouble | # Missed | % Missed % Missed Z-Value
Reports ;| Commit's | Commit's Commit's 10.0% }
Nov-39 322 2 0.6% 7.4% -4.65 - )
Dec-99 501 13 26% 83% 482[| gowu | .- . T
Jan-00 516 4 0.8% 7.3% -5.69 . . wer |
Feb-00 603 10 1.7% 6.8% 4900 5o ] ) ’ """" Z\:VC?JEC |
Mar-00 415 45 11.1% 7.7% 260 (B SA e
Apr-00 418 14 33% 7% 300|400 4
May-00 466 0.0% 75% -6.14 )
Jun-00 412 0 0.0% 9.4% 655
Jul-00 416 3 07% 11.3% -6.82 2.0%
Aug-00 537 27 5.0% 9 7% -3.66
Sep-00 398 0.5% 8.6% 578 0.0% e 4
0ct-00 598 3 0.5% 8.3% -6.89 § & 8 8 8 8 8 88 8 8 38
3 3 § B B 5 ¥ 53 8 ¢ 3
[ 12Mo Total] [ 5602 ] 124 | 2.2%] 8.3%] z o 5 4« = = S 2 & o
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Tesl Access
Measurement All CLECs SWBT 450
l 67-01 l # Trouble Mean Time Mean Time Z-Value 400 |
Reports to Restore to Restore -
Nov-99 318 465 2297 -985( | 350 1
Dec-99 489 7.02 24.79 872\ 300 | - .
Jan-00 509 5.86 23.82 -11 17 250 N e SWBT
Feb-00 572 595 24.03 -12.37 - - -
Mar-00 407 14.02 27.26 746| | 200 IO AUCLECS
Apr-00 409 547 30.48 -12.07 150 |
May-00 455 2.68 31.13 -13.20
Jun-00 410 288 38.52 -15.63) | 100
Jul-00 410 286 38.35 -14.74 5.0 ¢ L
Aug-00 537 494 32.78 -12.85 00
Sep-00 396 222 29.36 -12.64 2 2 g g 2 2 2 g S e g 2
Qct-00 592 2.46 2113 -12.75 > b & & é z 3 & < & & o
o @ s 3 S g ) 3 3 3 © o
[ 12 Mo Tatal | 5504 | 5.05 | z ° - = <« @
5.0 dB Loop With Test Access
I Measurement , All CLECs SWBT 120
67 - 02 # Trouble Mean Time Mean Time 2Z-Value
Reports to Restore to Restore 10.0 4 -
Nov-89 38 413 502 -0.72
Dec-99 46 6.59 4.95 1970 gp |
Jan-00 75 6.04 4.99 1.41
Feb-00 31 5.72 468 077l 6o P SWBT
Mar-00 52 9.39 534 401 | ~———— Al CLECs |
Apr-00 34 408 6.14 3001 4p 4 T o
May-00 20 3.81 6.28 -1.30
Jun-00 28 4.20 7.59 -1.36 20 4
Jul-00 17 3.84 8.66 -1.57
Aug-00 51 9.05 9.39 -0.10 0.0
Sep-00 36 2.19 10.19 -2.51 : 2 2 2 g g s g g g 8 s g
Oct-00 37 2.07 8.82 -2.93 é g s g % <E. ‘% § _3’ S’ g_ g
[ 12 Mo Total] [ 465 5.58 6587 | 2 o - o« 2 = - < @
BRI Loop with Test Access
M All CLECs SWBT 30.0
67 - 03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 250 4
Nov-89 36 6.35 6.55 -0.10
Dec-99 115 7.81 5.84 212| | 2004
Jan-00 171 12.57 5.56 11.52
Feb-00 147 8.57 6.11 378] | 450 A SWBTj
Mar-00 138 25564 6.57 29 46 [——#— AN CLECs |
Apr-00 228 10.59 6.74 7.16 100 o RN .
May-00 202 375 8.78 -5.32 PR
Jun-00 191 383 7.80 -4.81 50 4 e L. - - -
Jui-00 247 607 1048 -3.59 L
Aug-00 246 3.67 1176 -4.93 00
Sep-00 261 267 11.04 -4.98 ’ 2 g s 8 g 8 8 8 8 g g g
Oct-00 303 2.96 9.30 -6.67 5 & P B < o iy e 3 > a B
=} ] 8 @ = g— a 3 =5 =1 [ fo)
[ 12 Mo_Total] [ 2,285 | 6.99 | 318 ] = ° - = < @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch

ISDN BRI Port ;
! Measurement ‘ All CLECs SWBT 140
67 - 04 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore | 120
Nov-99 0 n/a 6.55 n/a '
Dec-99 0 nia 584 wal| | 1001
Jan-00 0 n/a 5.56 n/a 80 | ',’ .
Feb-00 0 na 6.11 na L T ewEr
Mar-00 0 n/a 6.57 nia 604 --.. RS .- Al CLECS
Apr-00 0 n/a 6.74 n/a — o e
May-00 0 n/a 878 n/a 490
Jun-00 0 n/a 7.80 n/a
Jul-00 0 nia 10.49 nal | 207
Aug-00 0 n/a 11.76 n/a 00 N " n N N _ . n R R
Sep-00 0 nia 11.04 nla 2 é g é é é é 8' é é é S
Oct-00 0 n/a 9.30 n/a 2o ¢ & o 5T > £ 3 > & 3
<3 5 ] © = & ) 3 3 3 ] S
l 12 Mo Totall [ 0 [ n/al Bﬂ = e 7w = < @

DS1 Loop With Test Access

{ Measurement I All CLECs SWBT 8.0
67 - 05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore .
Nov-99 24 3.38 323 0.19
Dec-93 43 458 2.92 393
Jan-00 40 579 3.04 550
Feb-00 57 524 301 485 — ST
Mar-00 49 7.01 2.96 9.79 : All CLECS
Apr-00 46 3.96 3.45 0.92 [ AV
May-00 50 3.02 3.21 -0.28
Jun-00 58 271 3.85 -1.56
Jul-00 61 221 3.65 -1.78 1.0
Aug-00 66 266 4.00 -1.31
Sep-00 7 252 3.41 asel | O T T T T o o o o - - - .
0ct-00 95 3.74 365 0.16 ¢ 2 2 EF £ %% 3 % % 3
£ 8§ &£ 2 2 2 & 3 5 2 & 0

[ 12 Mo Total} [ 666 | 375 340]

DS1 Dedicated Transport

l Measurement l All CLECs SWBT 12.0
67 - 06 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore 10.0 4
Nov-99 1 0.93 323 -0.65
Dec-99 0 n/a 292 nfa 8.0
Jan-00 3 458 3.04 091
Feb-00 6 10.74 301 597] | 4o T hmm——‘
Mar-00 1 213 296 -0.31 : o All CLECS
Apr-00 8 1.84 345 -1.28 40 e —
May-00 7 2.04 3.21 -0.68
Jun-00, 3 278 3.85 -0.36
Jul-00 2 8.31 365 115 | 20
Aug-00 1 0.65 4.00 -0.43
Sep-00 6 213 341 -084 0o 2 é g 3 g g 2 g g g 3 g
Oct-00 10 2.48 365 -0.79 3 O & B 5 L [ 1 > & -
<} 1} o (] = g ] 3 3 3 @ 3
[ 12 Mo, Tomal} [ 48] 3.61 340] 2 e -~ = « @
ISDN - PRI |
Measurement All CLECs SWBT 9.0
l 67 - 07 I # Trouble Mean Time Mean Time Z-Value 80 4
Reports to Restore to Restore L
Nov-99 0 n/a 460 val | 70 :
Dec-99 0 n/a 411 nal | 60+ | N
Jan-00 0 na 5.40 nfaf | . S B [ .
Feb-00 0 nfa 5.18 wal | 50 et LT |7 SwBT
Mar-00 0 nia 493 val | 401 L"Tﬂ'ﬁ':ﬁcij
Apr-00 0 n/a 537 mal | 401 (
May-00 0 nia 7.83 n/a '
Jun-00 1 355 4.54 0.19f | 201
Jul-00 0 n/a 509 n/a 1.0 4
Aug-00 0 nl/a 632 n/a 00 L
Sep-00 1 313 5.59 030 | ————e—¢ >—s
Oct-00 2 354 5.27 -0.34 g,: 8’3 § § i g § § 8 § § 8
12 Mo. Total} | 4] 3.44 533] 2 & 8 ¢ 2 2 £ 3 3 2 & ¢
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

October 2000

Texas

Mean Time to Restore (Hours) - Dispatch

Digital Subscriber Line (DSL) - No Line Shanng ‘ T
| Measurement I All CLECS In Parity i 180
67 - 08 # Trouble Mean Time (Yes =0) 16.0
Repaorts {0 Restore (No =2}
Nov-99 21 12.25
Dec-99 74 13.38
Jan-00 106 15.26
Feb-00 125 10.51 T Benenmark
Mar-00 121 14.37 Al CLECS
Apr-00 124 3.22 T e e e
May-00 137 4.44
Jun-00 175 3.59
Jui-00 240 3.76
Aug-00 338 3.06
Sep-00 389 3.2 wa O - . .
Oct-00 523 3.66 0 2% 2 2§ 2 ¢ 02 % % 2
[} D ] [ g 2— g 3 3 3 2 5
[ 12 Mo, Total] | 2,373 | 532 | = e - = = <
Digital Subscriber Line (DSL) - Line Sharing
Measurement ’ All CLECs SWBT/ASI B-O
67 - 09 # Troubie Mean Time Mean Time Z-Value
' Reports to Restore to Restore 500 4
40.0 4
300 | [--- - -sweBT |
| —e—aucLeCs ’
200 ¢t
100 ¢+
Sep-00 70 29.80 3085 o21]| 99 +————————¢ —
Oct-00 9 5549 45.86 0.45 2_ g
Q
[ 12Mo Total} | 79 32.72 | 3201] » O
Analog Trunk Port
l Measurement All CLECs SWBT 120
67 - 10 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 PN
Nov-99 2 563 502 012 e :
Dec-99 1 568 495 013 ‘
Jan-00 2 7.99 4.99 0.67 .
Feb-00 0 n/a 4.68 nia . T UsweT
Mar-00 0 nfa 534 n/a L All CLECS
Apr-00 7 3.15 6.14 o086y, .t X ) T
May-00 o} n/a 6.28 n/a
Jun-00 0 nfa 7.58 n/a
Jul-00 2 2.08 8.66 -074
Aug-00 4 1.23 9.39 -0.66
Sep-00 0 nia 10.19 nia A
Oct-00 0 n/a 8.82 n/a 2 %2 2 2 2 ¢ 2 € T 9 % =
o 13 & @ g & & 3 3 3 @ 8
[ 12 Mo._Total] [ 18 | 3.56 | 6.87 2 e =" = < @
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 120
67 - 11 # Trouble Mean Time Mean Time Z-value
Reports to Restore to Restore 100 ¢+ PN
Nov-99 0 n/a 5.02 nfa PR
Dec-99 0 nfa 495 nal | gg L
Jan-00 0 n/a 439 n/a .
Feb-00 2 431 468 0.07 L e
60 LT [ SWBT
Mar-00 o] n‘a 5.34 n/a e
Apr-00 0 n/a 6.14 nia I [——AI CLECi’
May-00 0 wa 628 wa| | 401
Jun-00 0 n/a 7.59 n/a
Jul-00 0 nfa 8.66 n/a 20 f
Aug-00 0 n/a 9.39 n/a /
Sep-00 0 nia 10.19 val | 00S—o—¢ G T S S
Qct-00 1 1.82 8.82 -0.50 & 8 8 8 8 8 8 8 8 8 8 8
i 8 § £ 5 53 5 £ 3 % & 3
[ 12Mo Total] | af 348 | 65.87 | zZ o 5 w = = S 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transport |
Measurement Al CLECs SWBT 1120
67 -12 l # Trouble Mean Time Mean Time Z-Vaiue [
Reports to Restore to Restore 100 N
Nov-99 1 1093 643 061 2
Dec-99 0 wa 634 nval | sol
Jan-00 1 0.78 775 -1.05 ! TOTT gwer
Feb-00 0 n/a 4.39 n/a s04\ " All CLECS
Mar-00 2 10.99 253 713 . e
Apr-00 1 252 506 04601 L, - ,
May-00 o] n/a 0.78 n/a N
Jun-00 3 1.01 n/a na 20| T ! .
Jul-00 4 1.15 1028 -8.17 ! N
Aug-00 4 5.30 1.15 371 00
Sep-00 1 265 0.82 130 ’ 2 é 3 é S g8 8 3 8 8 8 8
Oct-00 1 0.08 242 -1.65 S O & B o é . & 5 & & 5
2 8 58 ¢ 2 & £ 3 > 2 & o
[ 12 Mo Tota] | 18 | 377 ] 500] ‘
Dark Fiber
! Measurement, All CLECS SWBT 250
67 - 13 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore
Nov-99 1 258 6.43 057 | 2097
Dec-98 3 13.65 6.34 113
Jan-00 1 3.07 775 -0.70] | 15.0 {
Feb-00 0 n/a 439 n/a e SWBT |
Mar-00 0 n/a 253 n/a | —&— Al CLECs |
Apr-00 0 nia 5.06 nval | 1901 K -
May-00 0 n/a 078 n/a ’
Jun-00 0 n/a nia n/a 50 .
Jul-00 0 nia 10.28 n/a i . |
Aug-00 0 nia 115 na 1 R D
Sep-00 1 273 0.82 16| 00 ey
Oct-00 3 19.92 242 15.16 T %2 2 %2 2 92 32 9 ; g 2 g
8§ 3 5 ¢ 2 2 & 3 3 2 & o
[ 12mo Tota] { 9] 12.12 | 5.00 |
Analog Line Port
! Measurement , All CLECs SWBT 800
67-14 # Trouble Mean Time Mean Time Z-Vaiue 700
Repaorts to Restore lo Restore
Nov-99 6 782 5.02 091 | 00
Dec-99 1 3245 495 490
Jan-00 3 3591 4.99 44| | 500
Feb-00 1 242 468 03[ | 400 — SWBT |
Mar-00 4 75.34 534 1941
Apr-00 4 312 6.14 -066| | 300 | -—e—auCLECs |
May-00 5 033 6.28 156 | L0
Jun-00 0 n/a 7.59 n/a
Jul-00 E| 161 8.66 sesfp 00y N[\
Aug-00 6 1.08 9.39 082 . o _ L
Sep-00 3 0.14 10.18 -0.92 o o o o o o o o o o o o
0ct-00 2 1.98 882 -0.69 T 0% % 2 % Cé T 2 T 5% % 2
o @ g [ 2 < 1] % = <3 $ o
[T12 ™o Total] 46 | 11.60 | 587 | £ e < =
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access I
Measurement All CLECs SWBT | 200
67 - 15 # Trouble Mean Time Mean Time Z-Value i 18.0 - .
Reports to Restore to Restore P
Nov-99 5 0.33 11.81 56| | 180
Dec-39 12 1.80 12,99 aref | 01
Jan-00 7 1.58 12.81 088} | 120+4-° AU e . T swat
Feb-00 N 4.20 11.69 -1.26 10.0 4 " Al CLECS
Mar-00 9 4.61 12 83 -0.98 2 LT
Apr-00 9 3.86 13.90 091 801
May-00 1" 6.34 14.40 0.73 60 4
Jun-00 2 0.02 18.05 -055| 1 404
Jut-00 6 037 15.86 -1.00 } 20 | l/.\/o
Aug-00 1 152 12 44 -0.32¢ ¢
Sep-00 2 1.06 11.42 o042 0T e o o o o o o o
0ct-00 5 285 10.30 -0.36 2 ¢ 2 32 T L2 %O S O OZ
£ &322 283385
[ 12Mo Total] | 100 | 331
5.0 dB Loop With Test Access
Measurement AllCLECs SWBT 14.0
67 - 16 # Trouble Mean Time Mean Time Z-Value
i Reports to Restore to Restore 120 ¢
Nov-89 0 nia 1.45 n/a
Dec-99 0 wa 1.22 wal| 109
Jan-00 2 3.57 1.81 0.63 80 | B )
Feb-00 0 n/a 1.60 n/a R SWBT |
Mar-D0 2 11.73 1.42 312f| g0 i—&— Al CLECs |
Apr-00 0 n/a 1.01 n/a D
May-00 0 n/a 1.56 n/a 4.0
Jun-00 0 n/a 2.28 n/a
Jul-00 0 nfa 1.48 nal | 207 R
Aug-00 1 0.18 1.98 0.25 T
Sep-00 0 na 123 va| | P08+
Qct-00 0 n/a 1.30 n/a 2 % f':) E S 9 °*> o,;. 3:-’ oé,, 2 po
¢ & 8 ¢ 2 28 3 35 3 8 ¢
[72m0 Total] [ 5 | 616 ] 153] =
BRI Loop with Test Access
I Measurement All CLECs SWBT 6.0
67 - 17 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore
Nov-99 1 1.90 2.41 -0.01
Dec-99 1 477 161 0.17
Jan-00 1 2.58 1.20 0.17 - e ey
Feb-00 1 0.02 1.86 -0.12 AR SWBT
Mar-00 3 312 0.84 3.19 [T ® " ANICLECs |
Apr-00 2 1.46 1.92 -0.03
May-00 2 0.24 3.04 -0.13
Jun-00 2 033 073 -0.27
Jul-00 2 1.02 177 -0 04
Aug-00 0 n/a 3.09 n/a
Sep-00 1 0.10 0.82 -0.27 2 2 3 é s 3 g 8 3 é s s
QOct-00 0 n/a 0.91 n/a 3 & & b 5 - = & = & a 5
E & £ &£ 2 2 £ 3 5= 2 8§ o
[ 72 Mo Total] | 16 | 155] 169 | = - - =
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundled Network Eilements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port
I Measurement I AllCLECs SWBT 35
67 - 18 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3.0 ) o
Nov-99 0 n/a 241 n/a A K .
Dec-99 0 nia 161 wal | 257 C .
Jan-00 0 na 120 mal | ol
Feb-00 s} n/a 1.86 nfa . ‘,’ R N - T SwaT
Mar-00 0 nia 0.84 mal] 451 AN ' ' ; All CLECS
Apr-00 o n/a 1.92 n/a ) —
May-00 0 n‘a 3.04 nal | 104 L
Jun-00 0 nfa 0.73 na T
Jul-00 [¢] n/a 1.77 n/a 05+
Aug-00 0 n/a 3.09 nfa
Sep-00 0 na 082 al | 00& TSt 40— —0—0—9
0ct-00 0 nia 091 n/a 2 %2 2 2 % € £ % 2 % % Z
<] @ a () g 2- [} 3 = 2 2 8
[ 712 mo Toml] | o] n/a 169 £ @ - v =
DS1 Loop With Test Access
l Measurement l All CLECs SWBT 350
67 - 19 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 30.0
Nov-99 8 0.04 0.68 11
Dec-399 12 2949 0.54 99.28 25.0
Jan-00 8 0.67 0.59 022 200
Feb-00 5 0.75 0.54 0.54 ﬁs—WET-——l
Mar-00 5 2.02 0.52 405} | 159 —— Al CLECS
Apr-00 1 363 0.59 275 L e
May-00 4 0.32 1.09 -0.32 10.0
Jun-00 5 1.25 0.55 0.86
Jul-00 6 0.29 1.02 019|| 50
Aug-00 6 0.68 0.58 0.24 0o J
Sep-00 2 3.53 0.76 215 Py > o o o o o o o o o o
Oct-00 6 0.38 036 0.10 2 % 2 g ; :;; T S g 2 2 g
s & 8 ¢ = 2 2 3 = 2 & o
[ T12mo Total] | 68 5.8 | 0.65 2 © 2
DS 1 Dedicated Transport
l Measurement | All CLECs SWBT 12
87 - 20 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 104 e .
Nov-99 0 n/a 068 n/a . )
Dec-99 0 n/a 0.54 n/a 08 A
Jan-00 0 nfa 059 wa ; PN
Feb-00 0 nia 0.54 wal| og 1-. sweT |
Mar-00 1 0.05 0.52 -057 T Tl -7 ’ CLECs
Apr-00 0 n/a 0.59 val | o, * » I
May-00 0 n/a 1.09 n/a
Jun-00 0 n/a 0.55 /e
Jul-00 0 n/a 1.02 n/a 0.2
Aug-00 1 0.35 0.58 -0.23 0.0 N N s " .
Sep-00 1 0.33 0.76 -0.24 ’ 2 é é é 3 é é 8' é s g g
Oct-00 7 0.45 0.36 0.39 5 & s & < £ - = 5 & a5
s & = ¢ = & 22 32 5 2 & o
[ 1zmo Total] | 10| 039 ] 065] £ ° = <
ISDN - PRI
Measurement All CLECs SWBT 16
l 67 - 21 # Trouble Mean Time Mean Time Z-Value
"1 Reports 10 Restore to Restore e ) S
Nov-99 0 n/a 105 wal 43 ’
Dec-99 0 n/a 042 na . S SN
Jan-00 0 nia 1.06 wal | 1OT, N A .
Feb-00 0 na 067 o N N - - SWBT
Mar-00 0 n/a 1.30 n/a B S e oLt " [T AIICLECs |
Apr-00 0 nia 068 wal| 061 ’
May-00 0 na 090 mal | ool
Jun-00 0 a 0.66 wal ||
Jul-00 0 n/a 0.76 nfa 02 ¢+
Aug-00 0 n/a 1.52 n/a
Sep-00 0 na 09 | S S S S S G SR S S S
Oct-00 0 n/a 0.65 n/a ‘:5: Z',: 2 2 o‘% < 2 2 % Oéu Céi g
|_12Mo.Total] [ 0 n/a | 089 L 2 6 3 ¢ 2 ¢ 2 3 35 2 g 38
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line (DSL) - No Line Sharing

Measurement All CLECs In Panty 450 ;
l 67 - 22 | # Trouble Mean Time (Yes = 0) 400 4
Reports to Restore (No = 2)
Nov-99 2 195 350 +
Dec-99 1 0.28 30.0 4
Jan-00 0 n/a
Feb-00 2 144 5071 e
------ Benchmark
Mar-00 4 1.28 20.0 1
——AIICLECs
Apr-00 4 077 s T
150 +
May-00 0 n/a
Jun-00 6 0.59 LS PR AR
Jul-00 7 0.70 504
Aug-00 8 1.15 4 e q "
Sep-00 7 4213 na 00 '\gv *
o [=2] (=] (= Q (=3 (=1 < (=2 (=] (=] (=
Oct-00 10 14.16 2 T % 2 2% % %O O % OLo%
<] o [+ (] s & i) 3 =3 3 [ o)
[ 12 Mo Total] [ 51] 921 £ 0 = = < @
Digital Subscriber Line (OSL) - Line Sharing
Measurement All CLECs SWBT/ASI 500
l 67-23 I # Trouble Mean Time Mean Time Z-Value 450 +
Reports to Restore to Reslore
40.0 4
350 1
30.0
s0f T swer |
200 1 ——AllCLECs }
15.0 K
10.0 { :
50 ]
Sep-00 1 0.12 3119 0z20f| 00 e
Oct-00 99 37.88 42.98 -0.98 i ?6
Q
[ 12 Mo. Total] [ 100 | 37.50 | 4245 ) w ©
Analog Trunk Port
Measurement All CLECs SWBT 25
l 67 - 24 l # Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restore .
Nov-99 0 n/a 145 nia 207 '
Dec-99 0 n/a 1.22 n/a s
Jan-00 0 n/a 1.81 nal | 15 , N . V. ‘
Feb-00 0 wa 160 nia h ] . — swer )
Mar-00 0 n/a 1.42 n/a ol N * Al CLECS
Apr-00 0 n/a 1.01 nfa ) R —
May-00 0 n/a 1.56 n/a
Jun-00 0 n/a 2.28 n/a 05
Jul-00 0 n/a 1.48 n/a
Aug-00 Q n/a 198 n/a
Sep-00 o] n/a 1.23 n/a 00 o : z : g g ; g g z ; o
0ct-00 0 na 130 na 2 % 2 2 ; T L T 2 % 2 3
] @ 8 O 2 2 o 3 3 3 & S
T2 Mo Total] [ o] na | 153 ] = ° - = < @
Subtending Digital Direct Combination Trunks
l Measurement I Alt CLECs SWBT 25
67 - 25 # Trouble Mean Time Mean Time 2-Value
Reports to Restore to Restore o
Nov-99 0 na 145 wal | 20 oo .
Dec-99 0 na 122 nia S R
Jan-00 0 n/a 1.81 nfaf | 15 ’ - . L '
Feb-00 0 n/a 160 a N ’ —
Mar-00 0 nia 142 nia ) A SWBT
Apr-00 0 nia 1.01 wal | 10T {:A" CLECs
May-00 ] n/a 156 n/a
Jun-00 0 n/a 228 n/al | 05
Jul-00 o] n/a 148 n/a
Aug-00 0 na 1.98 n/a
Oct-00 0 nia 130 na $ 2 8 8 5 8 8 8 8 8 8 8
] 3 ) @ : 2 = s 3 2 g 8
12 Mo Total] [ 0 nia | 153 | Z o 5w = = 3 i & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 120
] 67 - 26 l # Trouble Mean Time Mean Time Z-Value B
Repors to Restore to Restore 10l
Nov-99 0 nia 099 wa ;
Dec-99 0 n/a 10 98 nia 80 4 '
Jan-00 0 n/a 1.20 n/a : : o Tswer
Feb-00 0 n/a 203 n/a 60} ° . All CLECS
Mar-00 0 n/a 4.40 n/a . N e
Apr-00 0 n/a n/a n/a 40 | ," .
May-00 0 n/a na n/a N
Jun-00 0 nia 0.03 n/a ; | .
20+ . . .
Jul-00 1 0.13 n/a na . "
Aug-00 o] n‘a na n/a 00 — oo é — b o ‘z‘
Sep-00 0 nja 0.96 n/a » ® @ o o o o o o o o o
Qct-00 0 n/a 0.02 n/a m; T‘) Oé 2 S 9 i Cé’ 2 ?,, ?L b
2 & 8 ¢ 2 & & 2 3 2 & ¢
[ 12 Mo. Total] | 1] 013 3.09 | = ° =
Dark Fiber
Measurement I All CLECs SWBT 12.0
67 - 27 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 10.0 .
Nov-99 0 n/a 0.99 n/a o
Dec-99 0 n/a 10.98 n/a 8.0 4 Do
Jan-00 0 n/a 1.20 n/a NN
Feb-00 0 n/a 2.03 n/a 60 1 '.' jooees SWBT
Mar-00 0 nia 4.40 n/a ; \ | —&— All CLECs
Apr-00 0 n/a n/a n/a 40l
May-00 0 nia n/a n/a ] N
Jun-00 0 n/a 0.03 n/a 50 K L K \
Jul-00 0 n/a n/a n/a [ L.t /
Aug-00 o] nfa n/a n/a 0o — oo '5 ————o o . AR
Sep-00 0 nfa 0.96 na o o o 9 © o o o o 9 9o 9o
Oct-00 31 2.04 0.02 1.99 2 %2 2 2 ¢ 2 2 2 g2 9 2 =
2 & £ ¢ 2 2 8§ 3 3 2 ¢ 8
[ 120 Toal] [ 31] 204 3.09 | Z © =
Analog Line Port
l Measurement All CLECs SWBT 45
67 - 28 # Trouble Mean Time Mean Time Z-Value 40 ¢
Reports to Restore to Restore
Nov-99 2 4.09 145 138)§ 35
Dec-99 0 n/a 1.22 n/a 30
Jan-00 0 n/a 1.81 n/a
Feb-00 0 nia 160 nal | 20 . TTswer
Mar-00 0 n/a 1.42 n/a 20 4 ) . ’ I +— All CLECs
Apr-00 0 na 1.01 nall g ) . Lt : [
May-00 o] n/a 1.56 nfa T .-
Jun-00 0 nia 228 wal| 1.0
Jul-00 1 0.37 1.48 -026]| o5 |
Aug-00 0 Va 1.08 nia P
Sep-00 0 na 123 7 | I G G A S A G A
0ct-00 0 n/a 1.30 nia 2% 2 2 % 92 92 2 2 3 9 2
o ] < @ E‘“ g i) 3 3 3 ) S
[ 12 w0, Total] [ 3] 2.85 | 153 = e = = < @
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

October 2000

Texas

Repeat Reports (%)

8 0 dB Loop With Test Access
Measurement Al CLECs SWBT 16.0%
I 69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 140% 1
Nov-§9 322 25 7 8% 11 9% 231} 120% |
Dec-99 501 59 118% 121% ©23
Jan-00 516 66 12 8% 12 3% 03s|| 199% 1
Feb-00 603 80 133% 12 0% 096 sonyd 0 N N ./ SWBT
Mar-00 416 43 10 3% 12.2% 118 T ANICLECS
Apr-00 418 33 7 9% 12.9% 306 6.0% A
May-00 486 45 99% 12.9% 194 4 o% |
Jun-00 412 30 7 3% 13 5% 371
Jul-00 416 31 7.5% 13.5% 361 20% +
Aug-00 538 33 61% 132% 485 0%
Sep-00 398 39 98% 13.0% 419t > » o o o o o o o o o o
Oct-00 598 64 107% 12.3% 417 2 %2 2 % ; S 22 2 9 2 9
& & 8 o 2 2 & = EX- 2 3
[ 2Mo Tomwl [ 5604 549 | 5.8%) = - - = <
5 0 dB Loop With Test Access
Measurement l Al CLECs SWBT 30.0%
89 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25 0% -
Nov-99 38 4 105% 12.8% 041
Dec-99 46 3 85% 12 8% 126 | 200% 4 i
Jan-00 77 12 156% 123% oes| | ¢+ | e SWBT
Feb-00 31 5 16.1% 13.2% 047 | 4500 |~ All CLECs
Mar-00 54 5 93% 133% 086
Apr-00 34 2 5.9% 13.0% 1220 | 4 oo o
May-00 20 1 5.0% 127% 103
Jun-00 28 3 10.7% 106% 002 <05 |
Jul-00 17 0 0.0% 114% -1.47
Aug-00 52 2 38% 118% 177 00% \
Sep-00 36 10 27 8% 12.0% 288 2 2 8 3 8 8 38 8 8 8 3 8
Oct-00) 37 3 81% 13 0% -0.88 > 6 & & £ 2 A L I &5 4 %
£ 8§ ¢ 228 323 2 839
[ T12mo Tol] [ 470 | 50 | 10.6%] 12 4%)
BRI Loop with Test Access
Measurernent l All CLECs SWBT 250%
€9 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 20 0%
Nov-99 37 7 18.9% 14 5% 076 " 4
Dec-99 116 19 16 4% 14.0% 072
Jan-00 172 37 215% 14.3% 258 | 150% ﬁswm
Feb-00 148 34 23.0% 14 6% 275 | —e— Al CLECS
Mar-00 141 19 13.5% 156% 069 . T
Apr-00 230 36 157% 16 9% a7 | 100%
May-00 204 27 132% 18 3% -183
Jun-00 193 20 10.4% 19.3% -3.07 50% +
Jul-00 249 24 96% 16.8% 291
Aug-00 246 43 17 5% 153% 091 00% ‘
Sep-00 262 30 11.5% 15.9% BE) 2 2 3388338382828 8
Oct-00 303 41 13.5% 17.0% -1 53 > O & 4 U L e = &5 4 0=
5 2 8 @ g f(l- T 3 3 3 0 8
12Mo Total] [ 2301 337 14.6%] 16.2%) = ° - = < @

271 - No. 69a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
ISDN BRI Port
Measurement All CLECs SWBT 250%
63 -04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
20.0%
Nov-99 0 o] n/a 14.5% n/a e
Dec-99 0 0 n/a 14 0% n/a N
Jan-00 0 0 na 14.3% val | 150% L - -7 SO sweT
Feb-00 0 0 n/a 14.6% nia — e A CLECS
Mar-00 0 0 n/a 15.6% wa (A bt
10.0% 1
Apr-00 0 0 n/a 16.9% n/a
May-00 0 0 n/a 18.3% n/a
Jun-00 0 0 n/a 19.3% n/a 5.0%
Jul-00 0 0 n/a 16.8% n/a
Aug-00 0 0 n/a 15.3% n/a
. 0.0% ¢ ———4
Sep-00 0 0 n/a 15.9% n/a 2 2 3 2 28 8 8 8 2 8 8 8
Oct-00 0 0 n/a 17.0% n/a 3 g9 = ‘S 5 5 3 S z o % 5
2 o - w 3 < 2 7 & »w ©
[ 12Mo Total] [ 0 0] n/a] 16.2%] =
DS 1 Loop With Test Access
Measurement All CLECs SWBT 25.0%
69- 05 # Trouble # Repeat % Repeat % Repeat Z-Value o
Reports Reports Reports Repornts .
Nov-99 32 4 12.5% 16.7% -0.62 20.0%
Dec-99 55 8 14 5% 19.7% -0.90
Jan-00 48 7 14 6% 16.7% -0.38 15.0% A SWBT
oeame - i
Feb-00 62 8 12.9% 19.4% -1.22 p i All CLECS |
Mar-00 54 12 22.2% 17.9% 0.78 10.0% B —
Apr-00 47 4 8.5% 21.8% 214 =
May-00 54 4 7.4% 23.7% -2.75
Jun-00 B3 3 4.8% 22.9% -3.35 5.0% -
Jul-00 66 8 12.1% 18.2% 121
Aug-00 72 8 11.1% 18.1% -1.49 0.0%
Sep-00 79 10 12.7% 17.8% -1.13 ’ 2 2 3 8 8 8 8 8 8 8 g 8
Oct-00 101 13 12.9% 20.2% 175 2 ¢ £ 2 5 & 3 £ 3 > & 3
Z 0 2 u =2 < = S5 7 & o ©
[ 12 Mo Tata] [ 733 | 89 | 12.1% 19.5%)
DS1 Dedicated Transport
Measurement All CLECs SWBT 1800.0%
39 - 06 # Troubie # Repeat % Repeat % Repeat Z-Vaiue 1600 0% |
Reports Reports Reports Reports
Nov-99 1 0 0.0% 16.7% -0.54| | 1400.0% ¢
Dec-99 o] 0 n/a 19.7% -0.38 1200.0% 9
Jan-00 3 1 33.3% 16.7% 376 woowl 0 ¥\ | [ Benchmark
Feb-00 6 0 0.0% 19.4% val | N e— All CLECS
Mar-00 2 0 0.0% 17.9% n/a 800.0%
| 0 -
Apr-00 8 1 12.5% 21.8% 1.02 600.0% +
May-00 7 1 14 3% 23.7% n/a
Jun-00 3 0 00% 22.9% nfa 400.0% t
Jul-00 2 0 0.0% 18.2% -0.51 200.0% +
Aug-00 2 0 0.0% 18.1% -0.73
7 0 o 789 0.0%
Sep-00 0.0% 17 8% n/a 2 2 2 2 88 8888288
Oct-00 17 9] 0.0% 20.2% n/a z 8 g _g 5 5 : 5 3 g, % 5
o = = <« - o
[ T2 Mo Total| [ 58 | 3] 5.2%] 19 5%) z - = - <P
ISDN - PRI
Measurement All CLECs SWBT 6000.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 5000.0% A
Nov-99 0 0 nia 6.4%
Dec-99 [¢] o] n/a 54% 4000.0%
Jan-00} 0 0 n/a 8.6%
Feb-00 0 0 nfa 6.7% 3000 0% ‘ "o SWeT
Mar-00 0 0 na 6.6% T_$TTANCLECs
Apr-00 0 0 n/a 9.0% 2000.0%
May-00 ) 0 nia 5.6% -
Jun-00 1 0 0.0% 7.3%
0
Jul-00 0 0 nfa 5.6% 1000.0% -+
Aug-00 0 a n/a 6.8%
Sep-00 L 0 0.0% 43% 0.0% 6——0—0——9-—0—0—0—
Qct-00 2 0 0.0% 10.4% 8' S
e O
[ 12Mo Totat} [ 4] o] 0.0%] 6.9%] é O
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Texas

Repeat Reports (%)

Digital Subscriber Line (DSL) - No Line Sharing

Measurement Al CLECs In Parity 18.0%
69 - 08 # Trouble # Repeat % Repeat (Yes = 0) 16.0% 1
Reports Reports Repons (No = 2) )
Nov-99 21 0 0.0% I 140% +
Dec-99 75 10 133% L 120% oo for o g m i
Jan-00 106 18 17.0% — =
wost+ {0 N e 4 Benchmark
Feb-00 120 14 11.7% All CLECs
Mar-00 119 11 9.2% 8.0% A P
- Oy
Apr-00 120 12 10.0% 6.0%
May-00 137 7 51%
Jun-00 181 10 5.5% 40% 1
Jul-00 247 7 2.8% 20%
Aug-00 346 19 5.5%
Sep-0 396 32 8.1% o] 0.0%
°p00 2 2838838388888 3
Oct-00 533 45 8.4% 0 2 2 2 2 2 2 2 2 2 2 g 2
s 88828532838
[ 1zmo Tota] [ 2401] 185 | 7.7%) = <« @
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI 45.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0% |
Reports Reports Reports Reports ’
35.0%
30.0% A
25.0% | oo SwWBT
20.0% | —tgp— All CLECs |
15.0% +
10.0% A
50% 1+
19, & il - y. . - & &
Sep-00 71 14 19.7% 15.6% gg3|| 0% &——t—t—0—0 - s
Oct-00 108 42 38.9% 35.2% 0.80 g ‘_z
Y
&}
[ 12Mo. Total] { 179 56 | 31.3% 26.3%] @
Analog Trunk Port
Measurement All CLECs SWBT 120.0%
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reporis Reports 100.0% 4
Nov-99 2 0 0.0% 12.8% -054
Dec-99 1 0 0.0% 12.8% 038) | ggou
Jan-00 2 2 100.0% 12.3% 376 m{,
Feb-00 ] 0 n/a 13.2% n/a 60 0% 4 i All CLECS
Mar-00 0 0 n/a 13.3% na| | e
| 0 2 .
Apr-00 7 o} 0.0% 13.0% 1.02 40.0%
May-00 0 ¢ n/a 12.7% na
Jun-00 0 0 n/a 10.6% n/a
20.0%
Jul-00 2 0 0.0% 11.4% X2 1 S A B
Aug-00 4 0 0.0% 11.8% -0.73
Sep-00 o o o0 00% —4————4—¢—0—¢—6——0—&
P M 120% ma 2 2 38888884828 8 8
Oct-00 0 0 n/a 13.0% n/a > o ¢ & £ L 3 & I 5 ?l 5
283 ¢ 32332860
[ 12 Mo Totar] [ 18 | 2] 11.1%)| 12 4%}
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Repeat Reports (%)
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 14 0%
69- 11 # Trouble # Repeat % Repeat % Repeat 2-Value - ) - -
Reports Reports Reports Reponts 12.0% + R -
Nav-99 o] 0 n/a 12.8% n/a -
9
Dec-99 0 0 n/a 12.8% wal | 100%
Jan-00 0 0 n/a 12.3% nia 0% | U SweT
Feb-00 2 6] 0.0% 13.2% -0.55 . All CLECs
Mar-00 0 0 n/a 13.3% nial | so% | R
Apr-00 0 0 n/a 13.0% n/a
May-00 0 0 n/a 12.7% n‘a 4.0% 1
Jun-00 0 0 n/a 10.6% n/a
Jui-00 0 0 n/a 11.4% nfa 2.0%
Aug-00 0 0 n/a 11.8% n/a
5 0.0% >— 49— < —9 . g o
Sep-00 ] 0 n/a 12.0% n/a 2 2 2 2 2 8 82 2 8 8 2 g
Oct-00 1 0 0.0% 13.0% -0.39 4 Iy £ A s it >~ & = &> & 3
$ 8328228332783
[ 12 Mo Total] [ 3] 0| 0.0%] 12 4%
DS3 Dedicated Transport
Measurement AllCLECs SWBT 45.0%
69-12 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0% 1
Reports Reports Reports Reports - i
Nov-99 1 0 0.0% 0.0% 0.00 35.0% 1 S
Dec-89 0 0 n/a 18.2% nfa 30.0% 4 K L
Jan-00 1 0 0.0% 12.5% 03| P SWBT :
Feb-00 0 0 na 125% n/a : . ~—4— All CLECs |
Mar-00 2 0 0.0% 22.2% -0.74 20.0%
o, 0, N S
Apr-00 1 0 0.0% 40.0% 0.77 15.0% ; '
May-00 0 9] n/a 0.0% n/a . - N
Jun-00 3 0 0.0% 0.0% poof | 100% 1 - g
Jut-00 5 0 0.0% 0.0% 0.00 50% 4. N
Aug-00 4 0 0.0% 0.0% 0.00 0.0% SN A PR
Sep-00 1 0 0.0% 0.0% 0.00 : 2 é é é é é é é é é é 3
Oct-00; 1 0 0.0% 0.0% 0.00 > 5y e A < = A & 3 -
£ 382228333285
[ 12 Mo Total] [ 19 o] 0.0%| 12.7%]
Dark Fiber
Measurernent All CLECs SWBT 45.0%
69-13 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0% |
Reports Reports Reports Reports :
Nov-99 1 0 0.0% 0.0% 0.00f | 350% 1 '
Dec-99 3 1 33.3% 18.2% 057] | 390 '
Jan-00 1 0 0.0% 12.5% -0.38] | 25 0% P SWBT
Feb-00 0 0 na 12.5% nal "1 | ——e— All CLECs
Mar-00 0 0 n/a 22.2% n/a 20.0% N -
¥ o ;
Apr-00 0 0 n/a 40.0% n/a 150% } [
May-00 0 0 n/a 0.0% n/a . - g
Jun-00 0 0 nia 0.0% naf | 100% 1. R
Jul-00 0 0 na 0.0% nia 50% 1. N
Aug-00 0 0 nfa 0.0% n/a : \
o 0.0% 0.00 0.0% &> *——o—o >—&- < g
Sep 00 ‘ 0 0.0% ' 2 $ 38888888 g8
Oct-00 34 0 0.0% 0.0% 0.00 3 6 & A 9= o= >~ & 3 > & B
£ 3 3¢ 223352 80
[ 12mo. Total] [ 40 | 1] 2.5%] 12.7%)
Analog Line Port
Measurement All CLECSs SWBT 14.0%
69- 14 # Trouble # Repeat % Repeat % Repeat Z-Value é - - - .
Reporis Reports Reports Reports 12.0% e
Nov-89 8 1 12.5% 12.8% -0.02 -
9 10.0%
Dec-99 1 0 0.0% 12.8% -0.38
- o o, . T S e
Jan-00 3 0 0.0% 12.3% 0.65 sow Ll e SWBT
Feb-00 1 o} 0.0% 13.2% -0.39 l * All CLECS
Mar-00 4 0 0.0% 13.3% -0.78 6.0% P
Apr-00 4 o] 0.0% 13.0% -0.77
May-00 5 0 0.0% 12.7% -0.85 40% +
Jun-00 0 0 n/a 10.6% n/a
Juk-00 12 0 0.0% 11.4% -1.24 2.0%
Aug-00 6 0 0.0% 11.8% -0.90
Sep-00 3 0 0.0% 12.0% 04| | 00% T4ttt —e—0—0—9 o
2] [o2] (=3
0Oct-00 2 0 0.0% 13.0% -0.55 2 % 2 § 8 8 § 8 8 8 8 8
[} @ < (] 5 58 3 5 3 @ 8 T
[ 12 Mo, Total] [ 49 | 1] 2.0% 12.4% zZ o 5> w2 <3 3 > 2 & ©
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